AHAJIMTUYECKASA HHPOPMALIUA
110 Pe3yJIbTATAM MOHUTOPHHIA COCTOSIHUSA U Pa3BUTHSI KOHKYPEHTHOM cpelbl Ha
TOBapPHBIX PbIHKaX ropoaa CmoJsieHcka 3a 2022 roj

VYnpaenenueMm vHBeCcTUIMHA AnMuHHCTparmu ropojga Cmonencka ¢ 01 ceHTsOps
no 01 okTs10ps 2022 roga mpoBOAUIICS MOHUTOPUHT COCTOSIHUSI Pa3BUTHSI KOHKYPEHTHOM
Cpebl Ha TOBAPHBIX phIHKAX ropoaa CMoJeHcKa.

MOHUTOpHHT BKJIIOYAJI B CEOSL:

- MOHUTOPUHT YZOBJIETBOPEHHOCTH NOTPEOUTENEN KadyeCTBOM TOBApoOB, padoOT U
YCIIYT Ha TOBAPHBIX pPhIHKAX ropoaa CMOJIEHCKa U COCTOSIHUEM LICHOBOW KOHKYPEHIINY;

- MOHMUTOPHMHI JOCTYITHOCTH (DMHAHCOBBIX YCIYT M  yJIOBJIETBOPEHHOCTU
NeATENIbHOCTBIO B cpepe (GPHMHAHCOBBIX YCIIYT;

- MOHHUTOPHUHI HaJIWuusl (OTCYTCTBHUS) aJMUHHCTPATUBHBIX OaphepOB U OICHKH
COCTOSTHHSI KOHKYPEHTHOM Cpefibl CyOBEKTaAMU MPEAITPUHUMATENBCKON AEATETLHOCTH.

B 1niessix MOHUTOpPYHTA POBOIMIINCH OIPOCHI:

- moTpeduTeneil ToBapoB M yCIOyr Ha pblHKax ropojga CMoseHcka (aHkera
«Y I0BJIETBOPEHHOCTh TNOTpEOHUTENEH KayecTBOM TOBAPOB M YCIYT W LEHOBOU
KOHKYPEHIIMEW Ha TOBAPHBIX PhIHKAX ropojia CMOJIEHCKa);

- oTpeduTenell (PMHAHCOBBIX yCIyT (aHKeTa «J{oCcTymHOCTh (PMHAHCOBBIX YCIYT U
YJIOBJIETBOPEHHOCTH JESTENBHOCTHIO B c(pepe (PMHAHCOBBIX YCIYT, OCYLIECTBISIEMOM Ha
TeppuToprn roposia CMOJIEHCKay);

- IpeanpuHUMareiedl O COCTOSHUU W Pa3BUTHHU KOHKYPEHTHOU Cpeibl B TOpojie
Cmonencke (aHkeTa «OLEHKa COCTOSIHUSI U Pa3BUTHSL KOHKYPEHTHOM Cpeibl Ha phIHKAX
TOBapOB U yCIyr roposia CMOIEHCKaY).

AHKETBI PacpOCTPAHSIIUCH yepes OOIIECTBEHHBIE OpraHu3alu,
NPECTABISIIONINE HHTEPEChl OM3HEC-COOOIIeCTBa, MOTPEOUTENe TOBAPOB M YCIYT,
HalpaBISUIMCh HEMOCPEACTBEHHO CYOBEKTaM MpEeANPUHUMATENBCKON IEeSTENTbHOCTH,
TaKKe aHKEThl ObUIM pPa3MEIICHbl HAa O(PUIMAIBHOM caiiTe AJMHHUCTpAlMM TOpoja
CmorneHcka B MH(OPMAaLMOHHO-TEIEKOMMYHUKAIMOHHOMN ceTu «HTepHeT» (BKiIaaka
«HoBoctm» moapaznena «CTaHAapT pa3BUTHsI KOHKYPEHIIMWY pasjeia « THBecTopy»).

B pamkax MOHHUTOpUHTA COCTOSHMSI M pa3BUTHS KOHKYPEHTHOM Cpeibl Ha
TOBApHBIX phIHKaxX ropoja CmorneHcka 3a 2022 rox moctynuio 246 aHKET, B TOM YHCIIe
OT MpeANpUHUMAaTeNel mocTynuio 47 aHker, oT HaceneHus — 199 anker.

Paccpuika anket u 00paboTKa pe3yabTaToB MPOBEACHA Y IPaBICHHEM UHBECTUITMNA
Anmunuctpaimy ropoga CmosieHcka 0e3 MpUBJIEYEHHsT CTOPOHHUX —OpraHU3alHi.
Pe3ynbTaThl MOHUTOPHHTIA SIBJISIFOTCS OCHOBAaHUEM ISl IIJTAHUPOBAHUS MEPOIIPHUSATHI 110
COACHCTBHIO Pa3BUTHIO KOHKYPEHIMHM B paMKax pealn3aluM IUIaHa MEpONpUSATHN IO
COIEMCTBUIO PA3BUTHIO KOHKYPEHIMH B ropoJie CMOJIEHCKE Ha MOCIIEAYOIIUE TOIBI.

Bee pesynbraThl MOHUTOpWHra MPUBOAATCS B TPOLIEHTaX OT OOLIEro 4wucliia
PECIIOHJICHTOB.



MOHUTOPHHT yI0BJIETBOPEHHOCTH NMOTPeOuTe 1€l KauecTBOM TOBApOB, padoT U
YCJIYT, ¥ IEHOBOI1 KOHKYPeHIMell Ha TOBAPHBIX PhIHKAX ropoaa CMosieHcKa

1 PASJIEJL. COIIMAJIBHO-AEMOT'PAOUYECKHNE XAPAKTEPUCTHUKH

KAKOH BAIII COITHAJIBHBIH CTATYC?

PaGotaro 97,1
be3 paboTsl 0,1
Yuaycw/cTyieHT 0,8
JloMmoxo3siiKa (TOMOXO0351H) 0,1
Ilencuonep 1,1
Wnoe (noacanyiicma, ykasxcume) 0,8

Ha Bompoc «Kakoit Bamr cormuanbHbIA CTaTyc?» OTBETHI PacHpeaeiIiINCh
CJIETyIOITUM 00pa3oM:

- pabotaro — 97,1 % ot ob1Iero uncia pecroHACHTOB;

- nencuonep — 1,1 % ot oOl1ero yrciia pecCrioH/IeHTOB;

- yuycw/ctyaeHT — 0,8 % ot o01mero 4rciia pecroH/IeHTOB;

- 6e3 pabotel — 0,1 % oT o01IeTo YKciIa pECIIOH/ICHTOB;

- momoxo3siika (omoxo3suH) — 0,1 % oT 001mIero uncia pecrmoHIeHTOB.

ECThJIN Y BAC JIETH?
Her nereit 19,3
1 peGeHok 44,2
2 peOeHKa 29,4
3 u Ooiee merei 7,1

Nudopmarnus o Hanu4uuu AeTel y peCloHIEHTOB CIIOKUIACh CAEAYIOIIas:
- Het aeteit — 19,3 % ot o61iero uncia pecroHAeHTOB;

- 1 pebenok — 44,2 % oT o011ero yrciia pecroHACHTOB;

- 2 pebenka — 29,4 % ot 001IeT0 YnciIa peCIOHACHTOB;

- 3 u 6ouiee nereit — 7,1 % ot 061IerO YKCIa PECIOHICHTOB.

KAK’OPUIUHPHMEPHO CPEJJHEMECAYHBIH JTOXO0J B PACUETE HA OJHOI'O YJIEHA
BAIIIEH CEMbH?

Jlo 7 ThIC. pyOneit 23,1
Ot 7 no 15 ThIC. pybOneit 46,3
Ot 15 no 20 TeIC. pyOIIEH 22,4
Cspitre 20 Toic. pyOneit 8,2

Ha Bomnpoc «Kakoil mpuMepHO CpeIHEMECAYHBIN JOXOJ B PacyeTe Ha OJHOIO
yjieHa Baeit cembr?» ObUIH MOTYUYEHBI CISAYIONTNE OTBETHI:

- 10 7 1hIC. pyOnei — 23,1 % oT o0111ero 4Kciia pecroH/IeHTOB;

- ot 7 no 15 thIC. pybneit — 46,3 % ot o011iero yucia pecrnoHIeHTOB;

- oT 15 10 20 TeIC. pyOnei — 22,4 % oT 0011ero Yncia pecrnoH/IeHTOB;

- cBhitre 20 ThIC. pyoiiei — 8,2 % ot 0011ero yuciaa pecroHAeHTOB.

Taxum obpazom, B ompoce, kak U B 2021 rogy, mperMMyIIECTBEHHO MPUHSIIN
ydqactue paboTaromme pecrloHJEHTh (IKOHOMHYECKH aKTHBHOE HaceJeHue),
uMeromue 1-2 merei, co CPeIHHM MECSYHBIM JIOXOJIOM Ha OJHOTO 4JIeHa CEMbBH
ot 7 10 15 TeIC. pyOIIeii.



2 PASJIEJL. YAOBJETBOPEHHOCTDb KAYECTBOM U IEHAMMUW TOBAPOB U YCJIYT

KAKOE KOJIHMYECTBO OPTAHU3AIIUH TTPEJJOCTABJIAOT CJAEAYIOIIHE YCIYTH

HA PBIHKAX I'OPO/IA CMOJIEHCKA?

HanmenoBanue pbIHKOB Msmoro | JlocrarouHo Mauio Her coscem
PBIHOK yCITyT MOMIKOIBHOTO 00pa3oBaHUs 48 54,3 40,0 0,9
PerHOK yemyr obmiero oopa3zoBaHus 59 55,1 38,3 0,7
PBIHOK yCcnyr JOMONHHUTENHHOTO OOpa30BaHUs 6,0 47,0 43,7 3,3
nereu
PrrHOK yCIIyT JIIETCKOI'0 OTObIXa u 3,0 25,4 68,2 3,4
03JI0POBJICHUS
PriHok [ICUXOJIOrO-IIEAArOrNYECKOro 1,0 22,8 66,8 9,4
COMPOBOXKACHMS JIeTed C OrpaHHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbS
PerHOK  TemocHaOkeHHust  (ITPOU3BOJICTBO 2,5 56,9 35,8 48
TEIIOBOM SHEPIUH)
PriHOK BBIIIOJTHEHUSA pabor o 2,2 29,3 63,0 55
0J1arOyCTpPOMCTBY TOPOJCKON CPEIbl
PBIHOK BBIMOJHEHUS pabOT MO COACPKAHUIO U 1,7 20,0 68,4 9,9
TEKyIIEMY PEMOHTY OOIIero HMYIIECTBA
COOCTBEHHUKOB IIOMELIEHU B
MHOTOKBAapPTHPHOM JIOME
PerHOK  oOKazaHWsT ycayr 1O  MEPEBO3KE 6,7 55,3 35,2 2,8
MACCKUPOB aBTOMOOWIIEHBIM TPAHCIIOPTOM TIO
MYHHUIUIATBHBIM ~ MapIipyTaM  peryJspHbBIX
1IEPEBO30K
PeIHOK ycnyr CBsA3M, B TOM YHCIE YCIYT IO 91 75,4 14,4 1,1
MPEIOCTABICHUIO HIMPOKOMOJIOCHOTO J0CTYyMa
K HMHQOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu «MHTEpHETY
PBIHOK UJIMIIIHOTO CTPOUTENBCTBA 6,0 67,9 25,9 0,2
Cdepa HapyXKHOU peKIIaMBbI 22,3 62,3 13,7 1,7
PbIHOK puTyanbHBIX yciayr 24,8 69,2 4,9 1,1
PrIHOK JIOPOKHOU NEeATEeILHOCTH (3a 3,6 45,0 41,3 10,1
UCKITIOYCHHEM MTPOCKTUPOBAHMUS)
Prinok CTPOUTETHCTBA 00BEKTOB 10,9 69,9 17,1 2,1
KaIllUTaJIbHOTO CTPOUTENbCTBA, 3a
UCKITIOYCHUEM OJKWJIHMIIHOTO ¥ JIOPOXKHOTO
CTPOHUTEILCTBA
PBIHOK JIETKOM IPOMBIIIJIEHHOCTH 6,0 25,9 67,9 0,2
PBIHOK TOProBiau 67,8 26,0 0,3 5,9
PBIHOK TYPHCTCKUX YCIYT 23,2 54,7 21,9 0,2
PBIHOK SHEPrOCEPBUCHBIX YCIIYT 19 19,1 68,3 10,7
PbIHOK  pa3BUTHS Majoro W  CPEIHEro 21,4 65,1 12,6 0,9
IpEeANPUHUMATETLCTBA

Kak u B 2021 roamy, koimyecTBO opraHu3anuii B ropone CMONEHCKe,
MPEICTABICHHBIX HAa PBIHKAX YCIYI COOTBETCTBYET MOTPEOHOCTH HACEJIECHHUs, 3a
VCKIIFOYEHHEM PBIHKOB YCIYT JETCKOrO OTAbIXa W O3JOpPOBJIEHHS, ICHUXOJIOTO-
NEJaroru4eckoro COMPOBOXKJIEHUS JIeTed € OrpaHUYEHHBIMH BO3MOKHOCTSMU
3I0pOBBS, BBIMNOJHEHHUsS] pabOT 1O OJIArOyCTPOMCTBY TOpPOJACKOW cpeabl, IO
COIAECPKAHUI0O M TEKYLIEMY PEMOHTY OOILIEro MMyIIecTBa COOCTBEHHUKOB



NOMEIIEHW B~ MHOTOKBapTUPHOM  JIOME€,  JIETKOM  MIPOMBIIUIEHHOCTH,
YHEPrOCEPBUCHBIX YCIYyr, Ha KOTOpbix Oonee 60 % pEeCHnOHIEHTOB OTMETHIIH
HEJIOCTATOYHOE KOJIMYECTBO OpraHU3aIUH.

HACKOJIBKO Bbl Y/JOBJIETBOPEHBI XAPAKTEPUCTHKAMH C/IEAYIOLIIUX
TOBAPOB H YCJIYI' HA PBIHKAX I'OPO/JA CMOJIEHCKA 110 UIEAYROLIUM
KPUTEPHUAM?

YpoBeHb 11eH KauectBo Boswozknocts
BbIOOpA
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> SEER > SHIR > SO
PriHok yCIyrT nomkoJssHoro | 32,3 141,1|126,6 |45,2|26,9|27,9|37,0|30,3]|32,7

o0pa3zoBaHus

PBIHOK yCaIyT 00I11ero 00pa3oBaHus 31,2138,8|30,0(41,1|39,2|19,7|39,4|38,3]|22,3
PriHOK ycayr nomnojiuTesHoro | 36,9 | 35,2 |1 27,9 (42,71 24,8 | 325 | 42,2 | 25,2 | 32,6

o0pa3oBaHus JeTel

PeiHOok ycnmyr gerckoro otabixa u | 23,9 [45,0(31,1|24,7 43,2 |32,1|24,2|415 | 34,3
03JI0POBJIEHUS

PriHOK ricuxonoro-nemarornyeckoro | 20,2 | 36,5143,3(117,0|32,3|50,7|20,1| 29,4 | 50,5

COIIPOBOXKICHUS JieTei c

OTpaHUYEHHBIMU BO3MOXHOCTSIMU

3/10POBbSI

Prinoxk terutocHadxkenus | 26,1 | 38,9 | 35,0 | 30,8 | 33,0 | 36,2 | 25,0 | 28,8 | 46,2

(TTpPOM3BOJICTBO TETLIOBOM SHEPTHH)

PrIHOK BBIITOTHEHHUS pabor mo | 19,6 | 48,0 | 32,4 |18,1|52,7|29,2 17,1458 | 37,1
0J1aroyCTpOMCTBY TOPOJACKOM Cpeibl

PrIHOK BBIITOTHEHUS pabor mo | 19,0 152,11289|20,1|529|27,0|18,4 |495| 32,1
COJIEP)KaHUI0O U TEKYIIEeMYy pPEMOHTY
o0miero MMymniecTBa COOCTBEHHUKOB
ITOMEIIEHHI B MHOTOKBAPTHPHOM JOME

PerHOK oOKazanus ycnyr mo mepeBoske | 39,7 | 39,5 | 20,8 | 36,1 | 43,2 | 20,7 | 41,8 | 32,9 | 25,3
MacCCaXUPOB ABTOMOOMJIHbHBIM
TpaHCHOpTOM 10 MYHI/IIII/IHaJ'II)HI)IM
MapHIpyTaM PEryJIsSipHbIX IEPEBO30K

PeiHOK ycnyr cBsi3u, B ToM uucie yeayr | 55,1 | 25,1 19,8 | 53,4 | 25,1 | 21,5 | 56,1 | 12,9 | 31,0
M0 MPEAOCTABICHUIO IIUPOKOIMOIOCHOTO

JIOCTYTIa K MH(OPMALIMOHHO-

TEJICKOMMYHHUKAITMOHHON cetn

«HTEpHETY

PBIHOK JKMJIMIITHOTO CTPOUTENIHCTBA 2301328 (44,2214 |315|47,1|265|23,4|50,1
Cdepa HapYKHOH peKIIaMBI 286124414701 29,1|26,2|44,7|30,1|22,7|47,2
PBIHOK pUTYaIbHBIX YCIAYT 29,712991|40,4 | 33,1222 |44,7]|369|17,2|45,9

PerHOK  mopoxHOU nestensHocTH (32 | 16,6 | 29,9 | 53,5 | 15,1 | 33,0 | 51,9 | 14,2 | 25,2 | 60,6
HCKJIIOYECHHEM ITPOCKTHPOBAHMS )

Prinok CTPOUTETHCTBA o0nexToB | 19,6 | 48,1 | 32,3 |18,0|52,8 29,2 17,1458 | 37,1

KaITUTaJILHOTO CTPOUTENLCTBA, 3a

HACKIIIOYEHUEM YKAJIAIITHOTO "

JIOPOKHOTO CTPOMTENLCTBA

PBIHOK JIETKOM MPOMBIIIIEHHOCTH 23,91450|31,1 24,7432 |321|41,4|24,3| 34,3
PBIHOK TOproBiIu 2381451 |31,1|250(428|322|41,1|245| 34,4
PBIHOK TYPHCTCKUX YCIYT 196 | 46,8 | 33,6 | 29,1 | 26,2 | 44,7 | 26,5 | 23,4 | 50,1
PBIHOK SHEPrOCEPBUCHEIX YCIYT 3231411266 |37,3]|30,3|324|250]28,8]46,2

PHIHOK pasBUTHsL Maioro u cpenrero | 24,1 | 40,1 | 35.8 | 27,9 | 27,8 | 44,3 | 38,8 | 39,4 | 21.8
IpEeANPUHUMATELCTBA




Ha pbinke ycayr 101mKoJbHOr0 00pa3oBaHusi OOJBIIMHCTBO PECTIOHICHTOB
YIOBJIETBOPEHBl KAueCTBOM M BO3MOXKHOCThIO BbIOOpa 45,2 % wu 37,0 %
COOTBETCTBEHHO, U HE YJIOBJIETBOPEHBI IeHOBOM cutyauuei 41,1 % pecioHIeHTOB.

Ha pbinke yciayr o0uiero o0pa3oBaHHMsi  YJIOBJICTBOPCHBI KauyeCTBOM U
BO3MOXHOCTBIO BbIOOpa 41,1 % u 39,4 % COOTBETCTBEHHO, HE YIOBJIECTBOPEHBI
1EeHOBOM cutyanuei 38,8 % pecrioHIEHTOB.

Ha pbiHke ycayr /JONOJHUTEIBLHOIO 00pa30BaHMS  YJIOBIECTBOPEHbI
Ka4eCTBOM U BO3MOXHOCTBIO BbIOOpa 42,7 % u 42,2 % pecnoHACHTOB
COOTBETCTBEHHO, II€HaMH YAOBIETBOpeHBl 36,9 % pecnonmentoB. [Ipum stom B
cpeneM 31 % pecTOHIEHTOB B IEJIOM 3aTPYAHWINCH OLEHUTH XapaKTEPUCTHKHU
yCIIYT Ha PhIHKE.

Ha pbinke yciayr aeTckoro oTabIxa W 0310POBJIEHHMs 3HAYMTEIbHAS YaCTh
PECIIOHJICHTOB HE yJoBJeTBOpeHa IleHamu — 45 %, xadectBom ycnyr — 43,2 %,
BO3MOYKHOCTBIO BbIOOpa — 41,5 %.

Ha pbiHke TemnocHa0xkeHUusi (IMPOM3BOACTBO TEIJIOBOM JHEPruM) HeE
YIOBJICTBOPEHBI YPOBHEM IIeH U KauecTBoM 38,9 % u 33 % pecroHaeHTOB, OIICHUTD
BO3MOXKHOCTh BbIOOpa 3aTpyaHIInCh 46,2 %.

Ha pblHKe BbINOJHEHHs PadoOT Mo 0JIar0yCTPOMCTBY TOPOACKOI Cpeabl
3HAUWTEIbHAS YacTh PECIOHJICHTOB HE YIOBJIETBOpeHa IieHamMu — 48 %, kauecTBOM
ycayT — 52,7 %, BO3MOXHOCTBIO BeIOOpa — 45,8 %.

Ha pbinke BbINOJHeHHs] PadOT MO COAEP:KAHUI0 M TEKYIIeMY PEeMOHTY
001Iero MMyIiecTBa COOCTBEHHHMKOB NOMeIIeHHi B MHOTOKBAPTHPHOM J0Me
3HAUMTEIbHAS YacTh MOTpeOuTeNell He YIOBJIETBOpEeHa ypoBHeM IieH — 52,1 %,
KauecTBOM yciyT — 52,9 %, BO3MOXXHOCTBIO BbIOOpa — 49,5 %.

Ha pbiHKe oka3aHusi yCJIYT MO MepeBO3Ke MACCAKMPOB ABTOMOOMIbHBIM
TPAHCNOPTOM M0 MYHMUMOAJLHBIM MApPHIPYTAM PeEryJsipHbIX IepPeBO30K
YIOBJIETBOPEHB YPOBHEM II€H W BO3MOXHOCThIO BbIOOpa 39,7 % um 41,8 %
PECTIOHACHTOB COOTBETCTBEHHO, KAYECTBOM YCIyT HE YJ0BIETBOPEHHI 43,2 %.

Ha pbinke ycayr cBsi3u Oosbliasi 4acTh MOTpeOUTENEH yAOBIETBOpPEHA
nmeHamu — 55,1 %, kauecTBOM OKa3piBaeMbIX yciuyr — 53,4 %, BO3MOXXHOCTBHIO
BBIOOpa — 56,1 %.

Ha pbIHKax ycJyr mcuxoJioro-neaarorudeckoro COnmpoBOKIEHUsI JeTel ¢
OrPAHUYEHHBIMM BO3MOKHOCTSIMH 3/10POBbSl, KWJINIIHOTO CTPOUTEILCTBA,
PUTYAJIBHBIX YCJIYI, AOPOKHOM [JeATEJbHOCTH U C(epbl HAPYKHOM PeEKJIaMbl
PECTIOHJICHTHI 3aTPYAHIINCH OIICHUTH y/IOBJIECTBOPEHHOCTh YPOBHEM II€H, KAYECTBOM
¥ BO3MOXHOCTBIO BBIOODA.

Ha pbiHKax CTpPOMTENHCTBA 00HEKTOB KANMUTAJIBHOIO CTPOUTEILCTBA, 32
HCKJIIYEHUEM  KHJIMIHOTO M JIOPOKHOI0  CTPOUTENbCTBA,  JIErKOW
MPOMBIIIIJIEHHOCTH, TOPTOBJIM, TYPUCTCKHUX YCJIYI, IJHEProCepPBUCHBIX YCJIYT W
pPbIHKe Pa3BUTHSI MAJOr0 W CpPeIHero MNpeanpHHHMATENbCTBA 3HAYUTCIIBHAS
9JacTh MOTPEOHTENICH HE yIOBICTBOPCHA YPOBHEM IICH.

HA KAKHE TOBAPBI H (H/TH) YCIIYTH, 110 BAIIIEMY MHEHHIO, IIEHbI B TOPOJ/IE
CMOJIEHCKE BBIIIE 110 CPABHEHHUIO C IPYT'UMH I'OPOJAMHA?

ToBapbl WK YCJOAYTH ena
IPOJIOBOJIbCTBEHHBIE TOBAPHI 23,4
HETIPOI0BOJILCTBEHHBIE TOBAPBI 12,6
YCIIYTH JIOITKOJIBHOTO 00pa30BaHuUs 9,4
YCIYTH 00IIEro 00pa3oBaHuUs 7,2
YCIYTH JIETCKOTO OTAbIXa M 03J0POBIICHHS 8,0




YCIYTH JIONMOJIHUTEIBHOr0 00pa3oBaHus JIeTeH 6,8
MEJIMIIUHCKHUE YCIYTH 11,6
YCIYTH  TICHXOJIOTO-TIEIJAarOTMYECKOr0  CONPOBOXKACHHUA — JIETE C  OrPaHUYEHHBIMHU 1,2
BO3MO)KHOCTSIMH 3/I0POBbSI

YCIYTH KHJIHIIHO-KOMMYHAJILHOT'O X035 CTBa 12,6
YCIYTH TEPEBO30K TMACCAKUPOB HA3EMHBIM TPAHCIIOPTOM HAa MYHHUIIUIAIbHBIX 1,3
MapIipyTax

YCIIYTH CBSI3U 0,1
YCIYTH COLMAIBHOTO O0CTYKMBAHUS HACCICHHUS 11
yCIyTH B chepe Typusma 2,8
yCIyTH B chepe TOPTOBIU 0,1
SHEPrOCEPBUCHBIC YCIYTH 0,3
Huoe 15

Bonpmas 4acth pecrnoHIAEHTOB OTMETHJIA, YTO B ropoje CMOJIEHCKE IICHBI
BEIIIIC HA:

- MPOJIOBOJILCTBEHHBIC TOBAPHI — 23,4 % OT 00IIIero urciia peCroHASHTOB;

- HETIPOIOBOJILCTBEHHBIE TOBAPHI — 12,6 % OT 00111er0 uncia pecroHAeHTOB,

- YCIYTH XKWINIIHO-KOMMYHAQJIBHOTO X03s1kicTBa — 12,6 % oT oOmiero umcia
PECHOHICHTOB;

- MenunuHCKHE yeayru — 11,6 % oT oOmiero gucia pecroHIeHTOB.

AHaniorn4Has cutyanus Habmoganacs B 2021 roxy.

3 PA3JIEJI. OIEHKA COCTOSHWA KOHKYPEHIIMN U KOHKYPEHTHOM CPEJIBI

KAK, IO BAILIEMY MHEHHIO, H3MEHH/IOCh KOJIHYECTBO OPIAHH3AI[HH,
IIPEJICTAB/IAROIINUX CIEAYIOIIUE TOBAPBI U YCIYI'H HA PBIHKAX I'OPO/JA
CMOJIEHCKA, B TEYEHHE TIOC/IE/IHUX 3JIET?
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PobIHOK ycnyr TOIIKOIBHOTO 00pa3oBaHus 6,0 | 457 | 244 23,9
PriHOK 06111€T0 00pa3zoBaHus 59 | 449 | 22,7 26,5
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PbIHOK yCIiyT JOMONMHUTENHLHOTO 00pa3oBaHus AeTei 421 | 27,9 23,5

PBIHOK yCIIyT 1€TCKOTO OTJIbIXA U 03/I0POBIIEHUS 189 | 21,7 | 36,8 22,6

PeIHOK TICHXOIIOTO-TIEIaroruueckoro compoBoxaeHust neredt ¢ | 9,0 15,3 | 32,7 43,0
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 37]0POBbBS

PriHOK TemnocHa0xeHus (IPOU3BOICTBO TEIIOBOM SHEPTHH ) 1,7 15,2 | 43,8 33,3

PoiHOK BBIIONMHEHHST PabOT MmO OnaroycTpoiicTBy ropoxackoit | 13,2 | 23,2 | 25,3 38,3
Cpebl

PoiHOK BBINIONIHEHUST paboT TO conepkaHuto W Tekymemy | 13,3 | 159 | 35,8 35,0
PEMOHTY OOIIEro WUMYIIECTBA COOCTBEHHUKOB IIOMCIICHHWH B
MHOTOKBapTHPHOM JOME

PeiHOK  oOka3zaHums yciayr 1o mepeBo3ke  maccaxwpom | 150 | 33,2 | 27,3 245
aBTOMO6I/IJ'IBHBIM TpaHCHOpTOM 10 MYHI/II_[I/IHaJ'H)HI)IM
MapIIpyTaM peryJIsipHbIX NEPEBO30K

PBIHOK yCIIyT CBsI3M, B TOM YHCIJIE YCIYT IO IPEIOCTaBICHUIO 8,0 443 | 275 20,2
HIMPOKOIIOJIOCHOTO JIOCTyTIa K UH(OPMAIIMOHHO-
TEJICKOMMYHHUKAITMOHHOM ceTh «HTepHET)
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PBIHOK KUJIHMIIIHOTO CTPOUTEILCTBA 6,9 22,8 | 28,7 41,6
Cdepa HapyKHOH peKIIaMBbI 71 | 324 | 199 40,6
PBIHOK pUTYyanbHBIX yCIyT 45 31,7 | 32,2 31,6
PerHok  mopoxHOW — gestensbHOCTH (32 UCKIOYeHWeMm | 7,8 15,2 | 22,9 54,1
MIPOCKTHUPOBAHUS)
PeIHOK cTpoHTENnhCTBA OOBEKTOB KAUTAIBLHOTO CTpouTenhCcTBa, | 18,8 | 21,8 | 36,7 22,7
3a UCKJIFOYCHHUEM SKHJIMIIIHOTO U JOPOKHOI'O0 CTPOUTEIHCTBA
PBIHOK JIerKOi MPOMBIIIIICHHOCTH 45 258 | 29,6 40,1
PeIHOK TOpTOBIH 41 226 | 349 38,4
PBIHOK TypUCTCKUX yCIyT 4.0 21,0 | 48,2 26,8
PBIHOK 3HEPTOCEPBHUCHBIX YCIyT 3,3 176 | 37,6 415
PBIHOK pa3BHUTHS MaJIOTO U CPEIHETO MPEAPUHUMATETHCTBA 18,9 | 16,8 | 44,2 20,1

[Io MHEHUIO pECHNOHJIEHTOB, KOJIMYECTBO OpraHM3alMil yBEIWYWIOCh Ha
PBIHKAX yCIYyT JOMIKOJbHOrO oOpa3zoBanus (45,7 %), obmero oopasoBanus (44,9%),
cBs3u (44,3 %) u momosHUTENBLHOTO 00pa3oBanus netei (42,1 %);

OneHuTh W3MEHEHUE KOJMYEeCTBAa OpraHU3allMi PEeCTOHACHTHI 3aTPYAHWINCH
Ha 9 peiHKax, B 2021 romy KOJIU4€CTBO HEOLIEHEHHBIX PHIHKOB COCTABIISLIO 6.

KAK 110 BAHIEMY MHEHHUIO, U3MEHUIINCh XAPAKTEPHCTHKH CIEAYIOIIIHX
TOBAPOB H YCJIYTI HA PBIHKAX I'OPO/JA CMOJIEHCKA B TEYEHHE IIOC/IE/THHX 3

JET IO CJIIEJJYROIIITHUM KPUTEPHAM:
YposeHn ueH KauectBo Bo3moskHOCTH BBIOOpA
wa w2 w2
° g g a ) @ 2 a ) o 4 b}
HanmeHoBaHHe PHIHKOB = z S | 2 E ;) E s | £ E % E S | E E
% 2 s | E5| & 3 | 25| g 3 5| E5
= = = > R = 2 = > & S 2 = > R
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= o ] gl > ) s > > ) s
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Priaok yeayr | 90 | 599 | 83 | 228 | 102 | 240 | 301 | 357 | 92 | 27,2 | 30,9 | 32,7
JIOIITKOJIBHOTO
00pa3oBaHus
PerHOK obmero | 88 | 442 | 233 | 23,7 | 89 | 399 | 334 | 178 | 85 | 299 | 335 | 28,1
o0pazoBaHus
PerHOK yeayr | 10,2 | 39,0 | 246 | 26,2 | 141 | 245 | 344 | 270 | 65 | 30,9 | 286 | 34,0
JIOTIOTHATEITLHOTO
o0pa3oBaHus JeTel
PeiHOK ycnmyr nmerckoro | 17,8 | 269 | 22,7 | 326 | 16,2 | 135 | 378 | 325 | 148 | 14,7 | 32,1 | 384
OTJIbIXa M 03/IOPOBJICHHUS
PriHok ncuxonoro- | 90 | 195 | 200 | 515 | 88 | 140 | 235 | 53,7 | 7,7 | 139 | 22,2 | 56,2
MeAaroru4ecKoro
COIIPOBOXKIECHUS JIETEN C
OTpaHUYEHHBIMU
BO3MOXKHOCTSIMU
3JI0POBBS




YpoBeHnb e KauectBo Bo3moxHoCTH BHIOOPA
w2 -] wa
o @ 2 | 8 @ @ g | 8 @ @ 2 | 2
HaumeHoBaHME PHIHKOB | I % S | E E E E - E E ;, S | E E
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PerHOK TerutocHaGxkenus | 11,9 | 266 | 23,1 | 384 | 11,3 | 114 | 351 | 422 | 7,7 | 111 | 29,1 | 52,1
(MpoU3BOACTBO TEILIOBOM
SHEPIHH)
Prinok BeimosiHeHus | 155 | 319 | 229 | 29,7 | 158 | 188 | 29,1 | 36,3 | 12,2 | 141 | 27,4 | 46,3
pabor o
0JIarOyCTPOMCTBY
TOPOJICKOM CpeIbl
PeinoK BeimosiHeHus | 16,2 | 290 | 244 | 304 | 205 | 11,1 | 36,0 | 324 | 142 | 139 | 355 | 36,4
paboT MO COJEPIKAHUIO U
TEKYIEMY PEMOHTY
00111eT0 UMYIIECTBA
COOCTBEHHUKOB
TMOMEICHUH B
MHOTOKBAPTHPHOM JIOME
PriHOK oOKazamus ycayr | 16,2 | 36,2 | 22,1 | 255 | 16,6 | 205 | 388 | 24,1 | 113 | 200 | 37,1 | 31,6
1o MIEPEBO3KE
AaCCaKHUPOB
aBTOMOOMJIEHBIM
TPAHCIIOPTOM 110
MYHUITUTTATBHBIM
MapIIpyTam peryaspHBIX
MIEPEBO30K
PepiHOK ycayr cBssu, B| 88 | 459 | 208 | 245 | 80 | 256 | 36,7 | 29,7 | 55 | 29,1 | 2555 | 39,9
TOM 4YHCJIE YCIyT IO
MIPEIOCTABIICHUIO
HIHPOKOTIOJIOCHOTO
JOCTyTIa K
UH(POPMAILIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON
cetn «MHTEpHET»
PriHOK skunuiHoro | 8,7 | 254 | 233 | 426 | 96 | 132 | 26,9 | 503 | 7,1 | 16,5 | 258 | 50,6
CTPOUTEIILCTBA
Cdepa HapyxHou | 100 | 27,1 | 16,1 | 46,8 | 119 | 185 | 31,8 | 37,8 | 81 | 22,6 | 22,6 | 46,7
peKIaMbl
PeiHOK putyansHbix | 11,2 | 280 | 189 | 419 | 92 | 181 | 274 | 453 | 6,9 | 20,3 | 29,9 | 42,9
yeayr
Prigok nopoxkunou | 116 | 238 | 179 | 46,7 | 12,7 | 135 | 33,3 | 405 | 99 | 138 | 29,6 | 46,7
JIeITeIIbHOCTH (3a
HCKJIIOUCHHEM
MIPOCKTUPOBAHUS )
PeiHOK  cTpoutenscTBa | 16,2 | 290 | 244 | 304 | 205 | 111 | 36,0 | 324 | 142 | 139 | 355 | 364
O00BEKTOB KAIMTAIbHOTO
CTPOUTEIIbCTBA, 3a
HCKITIOUYEHHEM
JKAJIAIIHOTO u
JIOPOKHOTO
CTPOHUTEILCTBA
PriHOK nerxkou | 90 | 195 | 200 | 515 | 88 | 140 | 235 | 53,7 | 7,7 | 139 | 22,2 | 56,2
HMPOMBIIILICHHOCTH
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PbiHoK TOproBiu 112 | 23,7 | 241 | 410 | 229 | 179 | 209 | 383 | 142 | 163 | 29,1 | 404
Prinok typuctckux | 7,1 | 12,2 | 23,7 | 57,0 | 7,7 | 121 | 259 | 543 | 148 | 149 | 29,8 | 40,5
yeryr
PriHOK 121 | 123 | 279 | 47,7 | 12,0 | 136 | 443 | 301 | 119 | 124 | 343 | 414
9HEPrOCEPBUCHBIX YCIYT
PeiHok pazButus mamoro | 7,7 | 27,1 | 14,7 | 505 | 9,9 98 | 274 | 529 | 12,7 | 145 | 33,7 | 39,1
u CpEeIHEero
pEANPUHIMATEIbCTBA

Kak u B 2021 romy, OleHUTh M3MEHEHUS OCHOBHBIX XapaKTEpUCTHUK (IEHA,
Ka4ueCTBO, BOBMOKHOCTh BIOOpA) PECIIOHICHTHI 3aTPYIHUINCh TPAKTUUECKU HAa BCEX

TOBAPHBIX PbIHKAX.

VYBeauueHWe I1€H OTMEUYEHO Ha pPBhIHKAX OKa3aHWsl YCIyr 10 TIEPEBO3KE
MACCaXUpPOB U CBA3U — 36,2 % 1 45,9 % COOTBETCTBEHHO.

OIIEHUTE KAYECTBO ODUIIHATTBHOH HHDOPMAIIHH O COCT OAHUH
KOHKPEHTHOH CPE/Ibl HA PBIHKAX TOBAPOB H YCIYI', PASMEIIJAEMOH B

OTKPBITOM /IOCTYIIE
[} ~
9] =]
g 2 = SE
= EEE
z : 258
= 5}
= ) °CEF
(=" S L= =
) )
= SeE
E % Eo=
2 g =58
: = 2Lz
5 : | EES
T A
YPOBEHb JOCTYITHOCTH 69,8 11,2 19,0
YpoBeHb NOHATHOCTH 65,8 12,3 219
Y 100CTBO MOTyYCHHS 479 30,8 21,3
KonuuecTBo pecrnoHEHTOB YAOBJIETBOPEHHBIX KayeCTBOM OQUIIMATLHON

uH(pOpPMAIUU O COCTOSTHUM KOHKYPEHTHOM Cpefbl, pa3MeliaeMoi

JIOCTyIIe, ocTaloch Ha ypoBHE 2021 roga u cocraBuiio 61 %.

B OTKPBLITOM
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OLIEHHUTE, HA BALI B3IJIAJ, IIOJIHOTY H JOCTYIIHOCTb* HH®OPMAIIHH O
COCTOAHHH KOHKYPEHT. HOH CPEJJbI HA PBIHKAX TOBAPOB H yanr,
PABMEIIEHHOH YIIOJJTHOMOYEHHBIM OPIAHOM** B C®EPE COJEHCTBHA
PA3SBUTHIO KOHKYPEHIIHHU B I OPOJAE CMOJIEHCKE

8 ~
=] =)
= % E c &
S o 58
= = E Q =
2 £ °EE
JoCcTYyNIHOCTD M NMOJIHOTA HH(OPMAIIMH O: 2 é? 3= <
5 : HE
z 2 =5%
S = =T g
=
= 3 EEE
= A
HOpPMAaTUBHOUN 0a3e, cBs3aHHOW ¢ BHeapenuem Crangapra | 44,8 21,4 33,8
pa3BHUTHS KOHKYPEHIIMH B TOPOJIE
NepeYHe TOBApHBIX PHIHKOB sl coneiictBus pasButuio | 39,8 27,1 33,1
KOHKYPEHIIUU B TOPOJIE
JOCTYITHOCTH <«IOPOXKHOW KapTel» ropoma Cwmonencka mo | 42,9 21,0 36,1
COJICUCTBUIO Pa3BUTHIO KOHKYPEHIIUU
MPOBEACHHBIX MOHHMTOPHMHTaX O COCTOSISHUM M Pa3BUTHH 59,1 10,2 30,7
KOHKYPEHTHOM CpeJibl B rOpoJie ¥ CPOPMHUPOBAHHOM €XKETOTHOM
OTYETE O COCTOSIHMH U PA3BUTUU KOHKYPCHIIHH

* Tloxg OCTYIMHOCTBIO IOHUMAETCSI HAXOKJICHHUE CCBUTKM Ha pasfiell, B KOTOPOM COJIEPKHUTCS MCKOMasi HHPOpMAaIHs,
HAa TJTABHOM CTpaHHIle O(UITHATFHOTO caifiTa YIOJTHOMOYCHHOTO OpraHa B ceTd «HTepHeT».
** YIOJIHOMOYCHHBIH OpraH — YIpaBicHUE HHBECTUIHMH AaqMuHucTpaiuu ropoaa CMoJIeHCKa

JIOCTYITHOCTP M TOJIHOTY HWH(OpManuu, pa3MelaeMon ynoJTHOMOYEHHBIM
OpraHoM, OTMEYaroT Oojiee 46 % pecroHICHTOB (TaKOW e MoKa3aTellb ObUT U B
2021 rony).

YKAKHTE, KAKHUMH HCTOYHUKAMH HHDOPMAIIHMH O COCTOAHHH
KOHKYPEHTHOH CPEJbl HA PBIHKAX TOBAPOB, PABOT H YCJIYI' I'OPOJA
CMOJIEHCKA H JEATEJIbHOCTH ITO COJQEHCT. BHIO PA3BUTHIO KOHKYPEHIIUH
BbI IIPEJIIIOYUTAETE 110/1b30BATbCA U JIOBEPAETE KOJIBIIIE BCEI O:

25 2

g2 23

= g = a

Hcroynukn uHPOpManUH S 2 23

= A S 2

= S@

S S

== S

Odummanbasiii calt @PAC Poccun B cetn «HTEpHET 2,3 2,4
Odunuanpaplii  calT AaMuUHUCTpanuu ropona CMoOIEHCKa B CeTH 27,0 16,0

«HTEpHETY

TeneBuneHue 49,4 43,6
[TeyatHble cpeacTBa MaccoBOM HHpOpMaLHK 10,0 17,5
Panno 3,9 7,0
CreunanbHble 6J10TH, TOPTAJBI U IPOYHE FIEKTPOHHBIE PECYPCHI 6,3 111
Jpyroe (yKakuTe, MOKAIYHCTA) 1,1 2,4

[To-nipeskHEMY TPEINOYUTAIOT TOJIB30BATHCS M JOBEPSIOT TEICBHICHUIO KaK
HMCTOYHUKY WH(POPMAITUU O COCTOSTHUM KOHKYPEHTHOM CpeJibl Ha TOBAPHBIX PHIHKAX
ropoja 00JbIIMHCTBO pecrioHieHTOB 49,4 % 1 43,6 % cCOOTBETCTBEHHO.

OBPAIIJAJINCH JIH Bbl B OTYETHOM I0OAY B HA/[30PHBIE OPI'AHBI 3A4
3ALIIUTOMU ITPAB IIOTPEBUTEJIEH?

Jla, He yaanoch OTCTOSITh CBOM MpaBa 3,9

Jla, 94acTUYHO YJAI0Ch OTCTOSITH CBOM TIpaBa 4.1




11

Jla, OJIHOCTBIO YAAJIOCh OTCTOATH CBOM IpaBa 2,8
Jla, Bompoc 3aBUC HA pACCMOTPEHUU 0,9
Her 88,3

Kax u B 2021 roxy, oxomno 90 % pecrnoHAeHTOB HE o0palaguch B HaA30pHBIC
OpTraHHbI.

ECJIH JTA, TO B KAKOH OPI'AH (svi6pams 00un u3 npedcmasieHHbIX 6apUAHMOE)

OOmiecTBeHHAass OpraHU3alMs IO 3allUTe IpPaB 46,9
OTpeOHuTEIEH

Pocniotpebnanzop 15,5
®OenepanbHas aHTUMOHOMOJIbHAS CITY)KOa 3,0
OpraHbl MECTHOTO CaAMOYITIPABICHHS 8,3
Oprasbl BIaCTH peruoHa 1,2
[Tpokyparypa 5,8
Opransl cyieOHOM BiIacTu 16,7
pyroe (moxanyiicra, yKaxute) 2,6

W3 yucna obpamasmmxcs (11,7 %) mo-npexxkHeMy OoJibIiast 4acTh 0OpaIieHui
NPUXOAMTCS Ha OPraHHU3AIIMIO 0 3alUTe IpaB morpeduTene (46,9 %).

HA 4970, 110 BAILIEMY MHEHHIO, /IO/KHA BbbITb HAIIPABJIEHA PABOTA IIO
PA3SBUTHIO KOHKYPEHIIHUH B I OPOJAE CMOJIEHCKE B IIEPBYIO OYEPEJIb?

Co3naHue ycinoBUM Uil YBEJIMUCHHUS XO3MMCTBYIOLUIMX CYOBEKTOB Ha pbIHKAax ropoja 14,8
CmMmorneHcka

Co3nmanue cucreMbl HHOOPMHUPOBAHUS HACETICHHST O PabOTe PAa3IMYHBIX KOMITAHUH, 3aIlUTe 13,8
1paB NOTpeOHTeNeil 1 COCTOSHUM KOHKYPEHIIN

OOGecnieyeHne KauecTBa MPOU3BOANMON H TIPOIaBAEMON MTPOIYKIIMH (TOBApOB, paboT, YCIIyT) 28,6
ObecneueHne 100pOCOBECTHON KOHKYPEHITUI 7,5
[Tomor1p HAUMHAIOLMM NTPEATTPUHUMATEISAM 10,8
KoHTponb  paboThl  €CTECTBEHHBIX  MOHOIMONMI  (BOJOCHAOXKEHUE, DIIEKTPO- U 111
TEIIOCHA0KEHHE)

CoxkpallieHne MyHULMIAIBHBIX MPEANPUSITHHA, OKa3bIBAIOIIUX YCIYI HACEJECHHIO, 3a CUET 3,0
TIOSIBJICHHST HOBBIX KOMMEPYECKUX MTPEANPHATHI

Coznanve yCIioBuiA TSl pa3BUTHSI COIMATIBHOTO TIPEIPUHAMATEHCTBA 3,3
[ToBbIIeHNE OTKPBITOCTU MPOLEAYP PETHOHAIBHBIX U MYHHIMIIAIbHBIX KOHKYPCOB U 3,3
3aKyIOK

Benenue yuera oOparieHuii rpakaaH, CBSI3aHHbIX € Tpo0OIeMaMul pa3BUTHS KOHKYPEHIIUU 14
Hpyroe 2,4

BonbImMHCTBO PECHOHIEHTOB OTMEYAlOT, 4YTO paboTa MO Pa3BUTHIO
KOHKYPEHIMH J0JIKHa ObITh HAIIpaBjIeHa Ha 0OECTICYCHNE KauyeCcTBa TPOU3BOIUMON U
npoaaBaeMoi npoaykuun — 28,6 % (B 2021 roxy — 29,2 %), co3nanue yCcaoBHi s
YBEIMYCHHS XO3UCTBYIOMUX CYOBEKTOB Ha phiHKax ropoga Cmoinencka — 14,8 %
(B 2021 romy — 14,6 %).

KAYECTBO YCIYT CYBBbEKTOB ECTECTBEHHBIX MOHOIIOJIHH B IT'OPO/JIE:

VioBneTBOpEH He 3aTpyaHsOCh
YOBJIETBOPEH OTBETHTH
Bopocua0xeHme, BOLJOOTBENECHNE 65,7 21,3 13,0
Bomoouncrka 37,2 22,8 40,0
I'azocHaOxeHue 25,1 13,5 61,4
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DeKTpocHAOKEHIE 17,3 13,2 69,5
TemnocHadxenne 14,4 19,8 65,8
TenedonHas cBs3b 14,9 16,5 68,6

Kak u B 2021 romy, 6omnee 60 % peCHOHACHTOB 3aTPyIHWIUCH OLICHUTH
Ka4eCTBO YCIYT MPAKTUYECKH BCEX CYOBEKTOB €CTECTBEHHBIX MOHOTIOJIUM.

Ha mpexnem ypoBHE ocTajicsl MOKa3zaTellb YJIOBIECTBOPEHHOCTU KadeCTBOM
yCIIyT BOAOCHAOKeHus, BojgooTBeaeHus — 65,7 % (B 2021 roay —65,4 %).

ITPOBJIEMbBI IIPH B3AHM OJEUCTBHH C CYBBEKTAMH ECTECTBEHHBIX
MOHOIIOJINHU:

Bsumanue 1OmOIHUTENBHON IHIATE 25,3
Hapsi3piBaHue JOMOJHUTEIBHBIX YCIIYT 37,8
OTka3 B yCTaHOBKE MPUOOPOB y4eTa 0,2
[Tpo6GiieMsbl ¢ 3amMeHOl TPUOOPOB yueTa 2,4
TpeOboBanume 3aka3a HEOOXOAMMBIX pabOT y  MOJAKOHTPOJBHBIX 0,0
KOMMEPUYECKUX CTPYKTYP

Hpyroe (moxanyicTa, yKaKuTe) 0,0
He crankuBaiics ¢ mogoOHBIMU TTpoOIeMaMu 0,7
3aTpyIHSAIOCH OTBETHTH 33,6

[IpoGnemamMu Tipu B3aUMOJEHCTBUU C CyOBEKTAMH €CTECTBEHHBIX MOHOIIOIHIA
OCTAIOTCS HaBsI3bIBAHWE JOMOMHUTENbHBIX yciayr (37,8 %) wu  B3uMaHue
JOTIOJTHUTEIbHOM TuTaThI (25,3 %).
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MOHHMTOPHHT JOCTYITHOCTH (PMHAHCOBBIX YCJIYT U YAOBJIECTBOPEHHOCTH
NeATeJIbHOCTHIO B chepe (PMHAHCOBBIX YCJIYT

1 PASJIEJL. BOCTPEBOBAHHOCTD ®UHAHCOBBIX YCJIYT

KAKHMH H3 IIEPEYUCIIEHHBIX ®HHAHCOBBIX IIPO/IYKTOB (YCJIIYI) BbI
110JIb30OBAJIUCH 3A IIOCJIE/THUE 12 MECAIIEB?
Ne HNmeerca He nmeercsa He
n/n ceiiuac ceiiuac, HO HCII0JIb30BaJICS
HCIIOJIL30BAJICA |32 mocJjaennue 12
3a mocjennue 12 MecsleB
MecsleB
1 |bankoBckuii BKiIajg 9,7 14,8 75,5
2 |loroBop Ha pa3MeleHne CpeJCTB B hopme 0,7 8,6 90,7
3aliMa B MUKPO(QHHAHCOBOM OpraHu3aIlix
3 |[loroBop Ha pa3meleHrue cpeicTB B popme 3,1 0,5 96,4
BaiiMa B KPEIUTHOM TIOTPEOUTEITHCKOM
KOOIIEPATHBE
4 |JloroBop Ha pa3MeIIeHUE CPEICTB B opme 0,1 0,0 99,9
3aiiMa B CENbCKOXO03IHCTBEHHOM
KpEIUTHOM MOTPEeOUTEITHCKOM
KOOIIEPATHBE
5 |MuauBuayalbHBI HHBECTUIIMOHHBIN CUET 0,0 0,0 100,0
6 |MHBECTHIIMOHHOE CTPAaXOBaHUE KHU3HU 0,0 0,0 100,0
7 |Bpokepckuii cuer 0,0 0,0 100,0
8 |Bioxenue CPEICTB B maeBoil 0,0 0,0 100,0
MHBECTUIIMOHHBIN (hOH/T
9.1 |Onnaiia-xkpenut B OaHKe  (JOTOBOP, 0,0 19,8 80,2
BaKJIOYeH C  HCIOJIb30BAaHHEM  CETH
«HTEpHETY, cyMMa KpenuTa
MpelocTaBlieHa TMoJay4yaTento (pUHAHCOBOM
CIYTH B OC3HAIMYHOM (opMe)
9.2 Muo#t xpenut B OaHke, He sBIAOIUACH 25,3 21,8 52,9
OHJIAHH-KPEIUTOM
10. |Mcmonb3oBanue KpeauTHoro numuta 1o 24,0 15,3 60,7
KPEAMTHOM KapTe
10.1 |Ouaiig-3aiim B MUKPO(PUHAHCOBOM 0,2 0,0 99,8
OpraHW3ali  (JIOTOBOp  3aKJIIOYEH ¢
MCTIOJIb30BaHuEeM ceTh «MHTepHeT», cyMMa
KpeAuTa  MpeloCTaBlieHAa  MOJTy4aTelto
(¢uHaHCOBOM  yclyru B O€3HAJIMYHOM
dhopme)
10.2 Muoit 3aeM B MUKPO(PUHAHCOBOMH| 0,1 0,0 99,9
OpTaHHW3aIlii, HE SIBISIOIIUNCA OHIIAIH-
3aiiMOM
11.1 |Ounaiig-3aiim B KpPEIUTHOM| 0,0 0,0 100,0
MOTPEOUTETHLCKOM KOOIIEPATHBE
11.2 MHO#1 3aeM B KPEAUTHOM IOTPEOUTEITHCKOM,| 0,0 0,0 100,0
KOOIIEpAaTHBE, HE SBIAIONIUKCS OHJIANHA
BaliMOM
12.1 (Oumaiig-3aiiM B CEIBCKOXO3SICTBEHHOM 0,0 0,0 100,0
KpEAUTHOM NOTPEOUTETHCKOM|
KOOIIEPATHBE
12.2 Mol 3aeM B CEIBCKOXO3SMCTBEHHOM 0,0 0,0 100,0
KPEIMTHOM MOTPEeOUTEITHCKOM
KOOIEpAaTUBE, HE SBISIONIUNACS OHJIAIHA
3aiiMOM
13 [Baem B JoMOapae 0,2 2,0 97,8
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[TonynsspHbIMU (GUHAHCOBBIMU  TIPOAyKTaMu  (YCIIyTH), KOTOPBIMHU
MOJIB30BAINCH PECHOHJEHTH 3a mocienHue 12 MecsneB, kak u B 2021 rony,
OCTAaIOTCH:

- OHJIAWH-KpeIuT B OaHKEe (JOTOBOpP 3aKIIOYEH C WCIOJIb30BAaHUEM CETH
«MHTEpHET», CyMMa KpeauTa MPEeOCTaBIICHA MOJydaTeato (UHAHCOBOW YCIYTH B
oe3nammunoi popme) — 19,8 % (8 2021 rogy — 19,4 %),

- WHOW KpeauT B OaHKe, HE SBIAIOMMICS OHIAWH-KpenutomM — 21,8 %
(8 2021 romy — 21,1 %).

KAKHUMH H3 INEPEYUC/ITEHHBIX IUVIATE’KHBIX KAPT Bbl I10/IB30BA/IHCH 3A4
IHOGJIEJJHUE 12 MECALEB?

Ceiiuac He
HCII0JIB3YIO, He
Ne Ceiiuac HO M0J1L30BAJICH
n/n HCIOJIB3YI0 | HCTIOJIL30BAJ | 32 TOCJIeTHHE
3a mocjaeanue| 12 mecsines
12 mecsinieB
1. |3aprutatTHas kKapTa OpraHu3allMk B  paMKax 97,2 2,8 0,0
3apILIaTHOTO IIPOEKTa
2. |Pacuernas (meGeroBasi) Kapra Uil MOJYYCHHUS 13,8 20,2 66,0
IIEHCHI M MHBIX COIHAIBHBIX BEITIIAT
3. | Apyras pacuetHas (nedeToBas) KapTa 32,7 39,1 28,2
4. |KpemutHas kaprta 32,6 28,6 38,8

Kak m B 2021 romy, peCHOHAECHTHI NPEUMYIIECTBEHHO IOJIb30BAIHNCH
3aprutatHeIME Kaptamu — 97,2 % (2021 rox — 96,8 %).

I10JIB30OBAJINCHh JIH BbI 34 IIOCJIIE/JHHUHE 12 MECALNEB TEKYIOIUM CYETOM
(PACYETHBbIM CYETOM bBE3 BO3MOXHOCTHU IIOJIVIEHUA JJOXOJ/A, B BHJ/E
[IPOLIEHTOB, OTJIMYHbBIM OT CHYETA I10 BKJIAJY HJIU CYETA IIJIATE)KHOU KAPTBI)?

1. |Umeercd ceityac 39,8
2.|He nmeercs ceifuac, HO MCIIOIB30BAJICS 3a MIOCIIEnHUE 12 MecsieB 12,7
3. | He ucrnions3oBaics 3a nociaennue 12 Mecsaes 475

Yucno pecriongieHToB (47,5 %), KOTOpbIE HE TOJIB30BAIUCH TEKYIIIUM CUETOM,
cokpatuinocTh Ha 0,7 %.

I1OJIB3OBAJIHNCh JIH Bbl CCIEAYIOIHIUMH THIIAMH JUHCTAHIIHOHHOI'O
AOCTYIIA K BAHKOBCKOMY CYETY (PACYETHOMY CYETY, CYETY 110 BKJ/IAZY,
CYETY ILUIATEKHOH KAPTbI) 34 IIOCAEJHHE 12 MECAIIEB?

Ne Ha, Her, He
n/n M0JIb30BAJICH | MOJIb30BAJICS
1. |/leHexxHble TepeBOABI/TIIATEKHN Yepe3 HUHTEPHET-0aHK ¢ 78,9 21,1

MMOMOIIBIO0  CTAlMOHAPHOTO KOMITBIOTEpAa WM HOYTOyKa
(uepe3 BeO-Opaysep)

2. |JleHe)xHBIE TIEPEBOJBI/TINIATEKHM Yepe3 HWHTEPHET-0aHK ¢ 72,6 27,4
MTOMOIIIBIO TUIaHIIeTa Wi cMapTdona (depes BeO-Opay3ep Ha
MOOUJIBHOM YCTPONCTBE 0€3 MCIOJIb30BaHUS CIELHUAIBLHOTO
NpUIoXKeHHus (ImporpaMMbel) U 0€3 HCIONB30BaHUA CMC-
KoMaHJl (OJHaKO Ha HOMep TenedoHa MOTYT TNPHUXOIUThH
MOJITBEPXKIAOITNE KOJbI)

3. |[eHexxHble TEPEeBOIBI/IIATEKU Yepe3 MOOWIBHBIN OaHK C 90,6 9,4
MTOMOIIBIO CIIECIUATH3UPOBAHHOTO MOOMIBHOTO MPHIOKECHUS
(mporpaMMsl) Jig cMapTGhOHA WM IJIAHIIETa

4. |JleHe)XHBIE TIEPEBOJBI/TUIATEKU Yepe3 MOOWIBHBIN OaHK 39,6 60,4
MMOCPEJICTBOM COOOIICHU € HCIOJb30BaHUEM MOOHIHLHOTO
TesedoHa - C MOMOIIBIO OTIIPABKKA CMC Ha KOPOTKHI HOMED
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KonnyecTBo mosb3oBaTenell TMCTAHIIMOHHOTO JOCTYyNa K OaHKOBCKOMY CUETY
Yyepe3 MHTEPHET-0aHK C MOMOIIBIO TUTAHIIETa WK cMapTdOHa U uepe3 MOOMIIbHBIMN
0aHK C MOMOIIBIO CTIENHUATH3UPOBAHHOTO MOOMIBHOTO MIPUIIOKEHUS 110 CPABHEHHUIO C
2021 romom yBemmuuioch Ha 10,7 % u 2,5 % COOTBETCTBEHHO.

KAKHMH H3 IEPEYHCIIEHHbBIX CTPAXOBbIX IIPO/IYKTOB (YCJIIYI) BbI
110JIb30BAJIUCH 3A IIOCJIE/THUE 12 MECAIIEB?
He“HMeeTCSI He
Ne Hmeercs | S¢H1ac, HO M0JIb30BaJICA
n/n ceifyac | MOMB3OBAICH |, nocJjeaHue
32 mocjenme | 7, MeCSIIER
12 MmecsineB
1. | 1oOpoBOJIBHOE CTPaXxOBaHME KHU3HU 11,7 12,7 75,6
2. |dApyroe no0OpoBONBHOE CTpaxoBaHUE, KpoMe 18,2 8,4 73,4
CTpaxOBaHMSI KU3HU
3. |dpyroe o0si3arenpHOE CTpaxOBaHHE, KpOMeE 14,2 29,8 56,0
00513aTEIHLHOI0 MEIMIIMHCKOTO CTPAXOBAHMS

Konu4yecTBO pECHOHAEHTOB, IOJIB3YIOIIMXCS CTPAXOBBIMH  IIPOJYKTaMHU,
octasiocb Ha ypoBHe 2021 roma, mpu 3TOM OoJibllIash YacTh PECHOHJICHTOB
CTPaxOBBIMH MPOAYKTaMHU HE MOIb30BaIUCh — 68,3 %.

ECJ/IH Bbl HE I10JIB30OBAJIHCH 34 IIOC/IEJHHUE 12 MECALEB /IOBPOBOJIBHBIM
CTPAXOBAHHUEM, ITOJKAJIYHCTA, OTMETBTE BBICKA3BIBAHHA, KOTOPBIE
OITUCBIBAROT IIPHYHUHY OTCYTCTBHA Y BAC 3TUX IIPOJAYKTOB?

1. |OTtaenenus cTpaxoBBIX OpraHU3alui (a TaKKe CTpaxoBble OPOKepHl MIIN 00IECTBa 0,4
B3aMMHOTO CTPaXOBaHMsI) HAXOJSTCSI CIMIIKOM JAJIEKO OT MEHS
2. | CTOMMOCTb CTPaxOBOI'0 MOJIKCA CIUIIKOM BBICOKAs 20,4
3. | Ipyrue HeBBITOAHBIE YCIOBHSI CTPaXOBOTO JIOTOBOPA 141
4.| 51 He nOBepsIF0 CTPAXOBBIM OPTaHU3AUIM 30,9
5. |He BuKy cMbIcia B CTPaxOBaHUHU 33,2
6. | JloroBop TOOPOBOJIBHOTO CTPAXOBAHMSI €CTh Y APYTHX WICHOB MOEH CEMbH 0,4
7. | Unoe 0,6
OCHOBHBIMH IMpUIrHaMHU OTCYTCTBUA ,Z[O6pOBOJ'IBHOFO CTpaxoBaHHs
PECIIOHACHTHI, IO-IIPCKHEMY, OTMCYAKOT HCAOBCPHUC CTPAXOBBIM OpraHU3aAlUsAM

(30,9 %) u oTcyTcTBHE cMbICTa B cTpaxoBaHuu (33,2 %).

2. PA3JIEJI. VIOBJETBOPEHHOCTHh ®UHAHCOBBIMHU YCJIYI'AMUA
U PABOTOU POCCUMCKNUX PUHAHCOBBIX OPTAHU3AIINM,
NPEAOCTABJISIIOINNX OTU YCJIYIU

HACKOJIBKO Bbl Y/JIOBJETBOPEHBI PAFOTOH/CEPBHCOM CHEAYIOIIHX
OHUHAHCOBBIX OPTAHH3AIIHH ITPH O®OPMJIEHHH H/HJIH HCIIOJIb30BAHHH
OUHHAHCOBBIX YOIYI H/JIH B JIIOBBIX JIPYITHX CIYYAAX, KOI/JIA Bbl
CTAJIKHBAJIHCHh C HUMH?

No IToaHoOCTBHIO IToaHoOCTBHIO He
. YAOBJIETBOpPEH HE CTAJIKHBAJICH
YI0BJIETBOPEH
1. |bauku 30,6 45,7 23,7
2. | MukpobHuHaHCOBEIC OPraHU3aluu 0,1 8,2 91,7
3. |Kpenutnsie moTpeOUTEIHCKHEC 0,0 0,9 99,1
KOOIIEPATHBEI
4. | JlomOapas! 0,1 0,1 99,8
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5. | CyOBeKTHI CTPaxoBOIo Jena 0,1 0,5 99,4

6. |CenbCKOXO3SIICTBEHHBIE KPEIUTHBIC 0,8 0,1 99,1
MOTPEOUTETLCKHE KOOIIEPATUBEI

7. |HerocynapcTBeHHbIEC IEHCUOHHBIE 1,7 1,9 96,4
(hOH/IBI

8. | bpokepsl 0,1 0,0 99,9
Kak m B 2021 romy ynoBnerBopeHbl paboToi OankoB mopsaka 30 %

pecroHJieHTOB, Oosiee 97 % PECNOHAEHTOB HE CTaJIKUBAJIUCh C JAPYTUMU

(UHAHCOBBIMU OPTaHU3ALUSIMU.

HACKOJIBKO BbI JIOBEPAETE CIEAYIOIITUM ®HHAHCOBBIM OPIAHU3ALIUAM?

Ne IMoanoctoio | IMoaHocThIO He
n/n JA0BEPSI0 HE nosepsito | crankuBaJics
1. |bauku 31,0 65,9 3,1
2. | MukpoduHaHCOBBIE OpraHU3allMU 0,0 9,4 90,6
3. |KpeautHble moTpeOUTENLCKHIE KOOIIEPATHBEI 0,0 1,2 98,8
4, |JlomOapapl 0,1 0,1 99,8
5. |CyOBeKTHI CTPaxoBOro Aeja 0,0 0,8 99,2
6. |CenbCKOXO3SIICTBEHHBIC KPEIUTHBIC 0,1 0,8 99,1
MOTPEOUTEITLCKHUE KOOTIEPATHBEI
7. |HerocynapcTBeHHbIEC IEHCHOHHBIE (OHIBI 0,2 2,8 97,0
8. | Bpoxkepsl 0,1 0,0 99,9
Henosepue Gankam ormerunu 6omnee 65,9 % pecnonnentoB (B 2021 romy —
65,7 %).
HACKOJIBKO Bbl Y/[OBJIETBOPEHBI CJIIEAYROIIIUMH XAPAKTEPUCTHKAMH
OUHAHCOBBIX YCIYT?
o ITosHocTHIO He
B ghoamoerme | " |
YAOBJIETBOPEH
1. |KonuyectBOM U ymoOCTBOM PACIONOXKEHHS 88,2 4.4 7,4
OaHKOBCKHUX OTAEJIEHUI
2. |KadyectBOM  OQUCTAHIIMOHHOTO  OAHKOBCKOI'O 85,9 8,2 5,9
00CTYKUBaHHS
3. |merommMcest BEIOOPOM pa3IMIHBIX 0AHKOB JIJIS 49,3 44.6 6,1
MOJIYYeHUs HE0O0XOoauMbIX Bam 0OaHKOBCKHMX
ycyr
4. |KomuuecTBOM © YHAOOCTBOM pacHOJOKEHUS 55 10,7 83,8
MUKPO(PUHAHCOBBIX OpraHu3allui, JoMOapioB,
KPEAUTHBIX MOTPEOUTEITHCKUX KOOIIEPATHUBOB U
CEJIbCKOXO3IMCTBEHHBIX KPEIUTHBIX
MOTPEOUTEITLCKUX KOOIIEPATHBOB
5. |NUmMmeronmmMmcs BBEIOOpOM Pa3ITUYHBIX 6,7 12,3 81,0
MUKpPO(QHUHAHCOBBIX OpraHu3alui, JomMOapios,
KPEJAWTHBIX TMOTPEOUTETHCKUX KOOIIEPATHBOB H
CEJIbCKOXO3IMCTBEHHBIX KPEIUTHBIX
MOTPEOUTETHCKUX KOOTIEPaTHBOB TS
MOJyUeHMsT HeoOXoauMbIX BaMm ycayr
6. |KomuyectBOM u ymAOOCTBOM pacHoOJOKEHUS 6,9 55 87,6
CyOBEKTOB CTPaXOBOTO JieNa
7. |VMmerommMcess BRIOOPOM PA3IMYHBIX CyOBEKTOB 5,6 52 89,2
CTPaxOoBOTO JIeNIa JUIS MOTYYCHHSI HEOOXOMMBIX
Bawm cTpaxoBsIX ycayr
8. |KomnuectBoM u ymoOCTBOM pPacroyIOKEHUS 7,4 17,2 75,4
HEroCyIapCTBEHHBIX TIEHCUOHHBIX ()OHIOB
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No oNHOCTRIO ITosHOCTEBIO He
11/;1 YA0BJIETBOPEH HE CTa/IKHBATICH
YAOBJIETBOPEH
9. | Umeromumces BEIOOpOM Pa3IUYHBIX 13,5 11,2 75,3
HETrOCYJIaPCTBCHHBIX IMEHCHOHHBIX (DOHIOB IS
TOJIyYEHMsT He0OXoauMBIX BaMm yeayr
10. |[KonnuectBOM ®  yIOOCTBOM  PacIOJIOKEHUS 0,0 1,7 98,3
OpOKEPOB
11. |AmeromuMcest BBIOOPOM pa3IudHBIX OpOKEpPOB 0,1 1,2 98,7
JUIS TIOJTy4eHUs1 HeoOXouMbIX Bam Opokepckux
yeyr
12. | KauecTBOM MHTEPHET-CBS3U 49,4 39,2 11,4
13. | KauectBOM MOOMIILHOH CBS3U 69,9 22,3 7.8

bonee 80 % pecrnoHIEHTOB YAOBIETBOPEHBI KAaue€CTBOM M yIOOCTBOM
pacrnoioxkeHus: 0aHKOBCKUX OT/ACJICHUN U Ka4eCTBOM JUCTAHIIMOHHOTO O0aHKOBCKOTO
oOcy>KuBaHMs. AHAJIOTMYHAs cUTyalus oTMevanach B 2021 romy.

VKAJKHUTE, IIOJKAJIYHCTA, KAKHE KAHAJIBI OBCJIY)XUBAHHE ECTh
IIPAKTHYECKH BE3/JIE B BAIIIEM HACEJIEHHOM IIYHKTE, A KAKHX HE
XBATAET?
(Ons oyenku ucnoawvzytime wikany om 1 0o 5, 2oe 1 - npaxmuuecku HE oocmynno, a 5 - ne2ko
00CmMynHo)
1-
I.l‘ﬁl Kananbi npenocTa:]i]e;ma ¢unaHCOBBIX TMpakTHyeckn 2 3 4 50-c.JTIe;1;(())
yeay HE pocTtynHo AOCTY
1. |Kacca B otnenenuu 0aHka 25,9 13,5 | 34,7 | 16,0 9,9
2. |bankomar wiM TEepMUHAI B OTICICHHH 0,9 4,2 13,0 | 34,7 47,2
OaHKa
3. |bankomar unu TepMUHAI BHE OTIEICHHUS 10,6 16,1 | 11,3 | 18,7 43,3
OaHKa
4. |POS-tepmunan st O€3HATUYHON OIIATHI 0,3 13,7 59 | 18,8 61,3
C TIOMONIbIO OAHKOBCKOM KapThl B
OpraHu3aIMsIX TOPTOBIH (YCIyT)
5. |IlmaTexHBI TepMHHAT JUIS  [pUEMa 51 21,3 | 16,2 | 8,6 48,8
HAIMYHBIX JICHE)KHBIX CPEJCTB C IEJBIO
OIJIaThl TOBAPOB (YCIIyT)
6. |Otxenenue MOYTOBOU CBA3U 5,9 13,7 8,8 | 36,9 34,7

[To cpaBHennto ¢ 2021 rogoM yBEIMYMIIOCH KOJUYECTBO PECHOHAECHTOB,
OTMEUAIOIINUX JOCTYITHOCTh MPEAOCTABIICHUS YCIYTr 0AaHKOMAaTaMH WM TePMHUHAIAMU
B OT/JIeJIeHUH OaHka, Ha 8§ % W HEIOCTYMHOCTh MPEIOCTaBICHUS YCIyT OaHKOMAaTaMu
WM TePMUHAJIaMU BHE OT/ieNieHus Oanka, — Ha 10 %.

YKAKHTE, ITOJKAJIYHCTA, KAKHUMH KAHAJIAMH BbI MOJKETE
BOCIIOJIB30OBATbBCA BbICTPO, HE TPATA MHOI'O BPEMEHH HA /IOCTYII K HUM
HJ/IH HA OKH/JAHHUE, A JUI1 KAKHX TPEBYETCA BPEMA? (013 oyeHku ucnoiv3yiime
wkany om 1 0o 5, 2de 1 - Ha docmyn mpauy MHO20 8peMeHU, a 5 - MO2Y 80CHONb308AMbCsL ObICMPO)

1-Ha 5 - Mory
Ne | Kanagasl npenocraBiieHusi (PMHAHCOBBIX pocTyn 2 3 4 BOCIIOIBA0-
n/n CJIyr Tpavy MHOTO
ycay BpeMen BaThCsl OBICTPO
1. |Kacca B ornenenun 6anka 3,1 55 55 | 80,6 53
2. |bankomar WM TepMHUHAI B OTACICHUN OaHKa 8,2 34 | 175 | 30,1 40,8
3. | baHkoMar wim TepMHUHAI, YCTAaHOBIIEHHBIH 20,1 135 | 11,2 | 34,0 21,2
HE B OTJEJICHUN OaHKa
4. |POS-tepmuHain 11 6e3HATMYHOM OTIIATHI C 0,2 33 | 01 | 74 89,0
MOMOIIBI0 OAHKOBCKOM KapThl B
OpraHM3alUIX TOProBIn (YCIyT)
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1-Ha 5 - Mory
Ne | Kanajbl npenocraBjieHusi (PUHAHCOBBIX H0CTyI 2 3 4 BOCTIONIBA0-
n/n CJayr Tpayy MHOTO
ycay BpeMen BaThCsi OLICTPO
5. |IlmarexxHbIit TEpMHUHAI JUISl IpPHUEMa 6,4 44 | 248 | 23,1 41,3

HATMYHBIX JICHSKHBIX CPECTB C IEIBIO
OIJIaThI TOBAPOB (YCIIyT)

6. |Otrnenenue MOYTOBON CBI3HU 51 0,1 0,1 | 46,4 48,3

bonee 40 %  pecrnoHAEHTOB  OTMETWUIM  OBICTPYIO  BO3MOKHOCTh
BOCIIOJI30BAThCS KaHAJIaMU MPEAO0CTaBIICHUS] (PUHAHCOBBIX YCIYT.

KAK BbI OIIEHUBAETE CBOH YPOBEHb ®HHAHCOBOH I'PAMOTHOCTH?

Bricoknii 10,2
Beimmie cpennero 14,4
Cpenamii 60,1
Huskuii 15,3

CpemnuM CUHMTAIOT ypPOBEHb CBOeW ¢uHaHCOBOM TpamoTHoctHm 60,1 %
pecrionaeHToB (B 2021 roxy — 59,7 %), 15,3 % pecrnoHIEHTOB OTMEYAIOT HU3KHIMA
ypoBeHb rpamoTHOCTH (B 2021 Troay — 16,5 %).
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MOHUTOPUHT HAJIMYHA (OTCYTCTBHS) A/AMUHUCTPATHBHBIX 0apbepPOB U OLIEHKH
COCTOSIHUA U Pa3BUTHUSI KOHKYPEHTHOI cpeabl Cy0ObeKTaMu
NpeANPUHUMATEILCKON NeSITeJIbHOCTH

1 PASJIEJL. XAPAKTEPUCTUKA BUSHECA

YHCIIEHHOCTb COTPY/[HUKOB OPI'AHHU3ALIUH

Jlo 15 genoBek 48,3
Ot 16 go 100 uenoBek 41,6
Ot 101 po 250 yemoBek 10,1
Ot 251 no 1000 yenmoBek 0,0
Cseizie 1000 genoBek 0,0

B ompoce, xak u B 2021 roay, B OCHOBHOM MPHUHSIIN YYaCTUE PECIIOHJICHTHI C
YUCJIEHHOCTBIO COTPYAHUKOB opranuzanuu 10 100 yenoBexk.

3AHUMAEMAA JIOJDKHOCTD OIIPAIITUBAEMBIX JINI]

CoOcTBeHHHK OmM3Heca (Biaaeneln) 48,3
PykoBoauTens BeICIIEro 3BeHa 26,4
PykoBonuTens cpenHero 3BeHa 15,5
CoTpynHuk 9,8

B anketrupoBaHMM TpUHUMAIM y4yacTHe COOCTBeHHHMKH OusHeca — 48,3 %,
PYKOBOJMTEINH BBICIIEroO 3BeHa — 26,4 %, pykoBoauTenu cpennero 3seHa — 15,5 % u
corpynauku — 9,8 %. B ompoce 2021 roga takke B OCHOBHOM MPUHUMAIIA y4acTHe
cobcTBeHHUKHN OnsHeca (48,8 %) u pykoBoauTeNn BhICIIEro 3BeHa (26,2 %).

IIPHUMEPHAA BEJTHYHHA I'OJJOBOY BbIPYYKH OPTAHU3AIIUH

Jlo 120 mutH pyO. (MUKpOIIPEAIPUSTHS) 57,1
Ot 120 no 800 mMiH py06.(Maiibie) 14,0
Ot 800 102000 miH py0. (cpennme) 0,0
6onee 2000 MiaH py0. (KpyHHbIE) 0,0
3aTpyAHSIOCh OTBETUTh 28,9

Kak u B 2021 roay ocHOBHasi 4acTh OINpamuBacMbIX pecrioHaeHToB (57,1 %)
OTMETHUJIA, YTO NpUMEpPHAsi BEIMYMHA TOJIOBOM BBIPYYKH OpraHU3alliy COCTaBUJIA 10
120 mmH py0., ot 120 mutH py6. 10 800 miH pyo. — 14,0 %.

OCHOBHOH [IIPOJIYKIIHEH (TOBAPOM, PABOTOH, YCJIYIOH) BH3HECA,

KOTOPBIH BbI ITPE/ICTABJIAETE, ABJAETCA

Yenyru 12,8

Ceippe 1 MaTepHalibl IS JajdbHENIIed nepepadoTKu 4,6

KoMmoHeHTh! 17151 Mpon3BOACTBa KOHEYHON MPOAYKLINN 22,3

Koneunast npoaykuust 27,9

bu3Hec ocymiecTBIseT TOProBIIO WM JUCTPUOYIMIO TOBApOB M YCIYT, 20,6

MPOU3BEACHHBIX IPYTMMHU KOMITAHUSIMH

Hpyroe 11,8
OcHoBHOM Tponaykiuend Ou3Heca PECHOHJACHTOB  SBJSACTCS  KOHEUHAs

npoaykuus (27,9 %).
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KAKOH 'EOTPA®HYECKHH PHIHOK (PBIHKH) ABJIAETCA OCHOBHBIM (PAIHOK,
HA KOTOPOM PEI'VJIAPHO PEAJIN3YETCA HAMBOJIBIIAA JOJIA IPOAYKIHN
(TOBAPA, PAKOTBL, YCJIVI'H)) JUVIA BU3SHECA, KOTOPBIH Bbl IIPEJ/I[CTAB/IAETE?

JloKaabHBIN PHIHOK 89,1
PernonanbHblii prIHOK 1,8
PerHOK ~ HeckombkMX — CcyOBeKkTOB  Poccwuiickoii 0,5
denepanuu

Peinok Poccuiickoii denepamnyun 1,8
Peiaku crpan CHIU 0,2
Peiaku ctpan 3apy0exbs (kpome crpan CHI) 0,1
3aTpyaHSAIOCH OTBETHTh 6,5

Kak u B 2021 romy, 6onee 89 % pecrnoHIEHTOB peaiM3yOT MPOAYKIIUIO Ha
TOPOJICKOM PBIHKE.

2 PA3JIEJI. OHIEHKA COCTOSHUS KOHKYPEHIIMM U KOHKYPEHTHOM
CPEJIbI

BBIBEPHTE YTBEP/K/IEHHUE, HAHBOJIEE TOYHO XAPAKTEPHU3YIOIIIEE YC/IOBHA
BEJIEHUA BU3HECA, KOTOPBIH BbI IIPEJICTABJ/IAETE?

Konkypenuus orcyTcTBYyeET 0,0
Cnabast KOHKYpEeHLIUS 1,4
YMepeHHas KOHKypeHUUs 8,2
Bricokast KOHKypeHIHs 88,6
OueHb BbICOKasi KOHKYPEHIUSA 1,8

Taxxe Oonee 88 % pecrnoHIEHTOB XapaKTepU3yIOT YCIOBHS BEJICHHUS OM3HEca
BBICOKMM YPOBHEM KOHKYPEHIIHH.

CIIOCOLBI IIOBBILLIEHHUA KOHKYPEHTOCIIOCOBHOCTH

OOyJeHme 1 IepernoAroToBKa IepcoHaia 32,5
HoBsle criocoOb! TpoABMKEHUSI TPOTYKIIUN (MAapKETUHTOBbIE CTPATETHH ) 13,2
[Tpuobperenne TeXHUYECKOTO 000PYA0BAHUS 18,9
Pazpabotka HOBBIX Moaudukanuil U GopM MPOU3BOIAUMON MPOMYKIIHH, 12,1
pacimpeHne acCOpTUMEHTa

PazButue u pacmmpeHue CUCTEMbl NMPEICTABUTENLCTB (TOProBOW CETH, 6,1
ceTH (puIManioB U Ipoy.)

[IpoBenenne Hay4YHO-HMCCIEIOBATENBCKUX, OMBITHO-KOHCTPYKTOPCKUX 6,0
WJT TEXHOJIOTUYECKHUX PaboT

[Tpuobperenue TeXHOIOTUH, TATEHTOB, JUILIEH3UH, HOY-Xay 41
Jpyroe 4,7
He npeanpuarmanocs HUKakuxX AEUCTBUN 2,4

OOyuenue u mepenoarotoBka mnepconana (32,5 %), mokynka TEXHUYECKOTO
obopymoBanusi (18,9 %) oTMe4YeHBI OCHOBHBIMH CIOCOOaMH  MOBBIIICHHUS
KOHKypeHTocnocoOHocTH. B cpaBHenun ¢ 2021 rogom cutyanusi He U3MEHUIIACH.
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KoHKypeHTBI OTCYTCTBYIOT 0,0
1-3 xoHKYypeHTa 7,0
4-8 KOHKYPEHTOB 16,5
bonpmioe ynciao KOHKYpEHTOB 75,4
3aTpyaHSAIOCH OTBETHTh 1,1

Kak u B 2021 roay, pecnoHA€HTbl OTMEYAIOT OOJBIIOE YUCIO KOHKYPEHTOB —

ooiee 75 %.

H3MEHEHUE YHC/IA KOHKYPEHTOB
YBenuuuinock Ha 1-3 KOHKypeHTa 50,6
YBenuuuiock 6osee yeM Ha 4 KOHKypeHTa 14,7
Coxpatuiioch Ha 1-3 KOHKypeHTa 6,7
Coxpatuiioch Ooiee ueM Ha 4 KOHKYpeHTa 5,2
He usMmenmiocs 22,2
3aTpyAHSIOCh OTBETUTD 0,6

VYBenuueHne KOHKYpEeHTOB oTMmeuaroT 65,3 % pecnonaentoB (B 2021 romy —

65 %).

OBIIHUE YCJIOBHA BEJEHHUA ITPEJITPUHHHMATEJIbCKOH JEATEIBHOCTH
Xopoiiue 34,0
Y 10oBI€TBOPUTETHHBIE 49,2
HeynosnersopurenbHble 13,8
ITnoxue 3,0

VY 10BIEeTBOPUTEILHBIMA OIICGHUBAIOT YCIOBHUS BeneHus OuszHeca 49,2 %
pecnionnentoB, 34 % — kak xopomme (B 2021 romy — 49,1 % u 329 %

COOTBETCTBEHHO).

YPOBEHb KOHKYPEHIIUH HA PBIHKAX I'OPO/IA CMOJIEHCKA

Bricokas Ymepennas Caabasn Konkypenuus

HanmeHoBaHMe PHIHKOB

KOHKYPEHIHsl | KOHKYPEHIUsl | KOHKYPEHIUsl | OTCYTCTBYeT
PrrHOK yCIIyT 31,2 46,4 15,9 6,5
JIOMTKOJTBHOTO
o0Opa3oBaHus
PerHOK oOmrero 27,3 448 14,4 13,5
o0Opa3oBaHus
PerHOK yCITyT 427 23,6 27,9 5,8
JIOTIOTHUTEIHHOTO
o0pa3zoBaHwus IeTeH
PoiHOK  ycnyr  ;eTckoro 40,4 30,9 24,9 3,8
OTJIBIXA M O3]IOPOBJICHHUS
PrrHOK IICUXO0JIOTO- 28,6 26,1 44,7 0,6
MearornIeckoro
CONIPOBOXKACHUSA JETEU C
OTrpaHUYEHHBIMU
BO3MOYXHOCTSIMU 37I0POBbSI
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PeiHOK  TeruiocHAOXKEeHUS
(IpOU3BOACTBO  TEILJIOBOM
SHEPrUH)

20,2

355

31,3

13,0

PBIHOK BBITIOJHEHUS YCITyT
1o 0J1aroycTpoucTBY
TOPOJICKOH CpeJibl

25,9

34,3

34,0

5,8

PeIHOK BBITIOTHEHHS paboT

30,6

TEKyIIEMY
oOmiero

110 COACPIKAHUIO u

PEMOHTY
HUMYILIECTBA

21,2

43,9

4,3

COOCTBEHHUKOB
MIOMEIICHUs B
MHOT'OKBAPTHUPHOM JIOME
PeIHOK OKa3aHWs ychyr 1o 47,6 33,5 16,9 2,0
[IEPEBO3KE  IACCaXKUPOB
aBTOMOOWJIBHBIM
TPAHCHOPTOM o
MYHUITUTAITBHBIM
MapuipyTaM peryispHbIX
IEPEBO30K

PeiHOK ycnyr cBsi3H, B TOM 39,1 36,4 23,7 0,8
quclie yCIIyT 1o
IIPEI0CTABIICHUIO
HIMPOKOIIOJIOCHOTO
J0CTyIa K
MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIMOHHOU
cetu «MHTEpHET»

PerHOK SKHIIMIIHOTO 36,3 46,3 12,0 5,4
CTPOMUTENHCTBA

Coepa Hapy>KHOH 54,1 40,4 51 0,4
pEeKJIaMbl
PBIHOK puTyanpHBIX yCIIyT 57,1 34,7 8,0 0,2

Prrrok JIOPOIKHOM 25,1 47,5 26,9 0,5
ACATCIIBHOCTHU

PriHok CTPOUTENBCTBA 36,2 449 13,5 54
00BEKTOB  KaIlUTaJIBHOTO
CTPOUTENBCTBA, 3a
HCKJITIOUCHUEM
YKUJIMIHOTO U JIOPOKHOTO
CTPOUTENHCTBA

Peinox JIETKOM 41,2 34,5 12,4 11,9

TTPOMBIIIIJICHHOCTH
Pe1HOK TOproBIM 45,7 33,4 10,9 10,0

PbIHOK TypUCTCKUX yCIyT 39,9 38,7 10,1 11,3
PBIHOK 3HEpProcepBUCHBIX 32,1 445 12,1 11,3
yCIIyT
PBIHOK pa3BuTHS Maloro u 45,6 33,8 10,4 10,2
CPEIIHETO

pePUHIMATEIHCTBA

Kak u B 2021 roxy, BeICOKass KOHKYPEHIIMSI OTMEUYEHA Ha PHIHKE PUTYaIbHBIX

yeayr (57,1 %), yMepeHHass KOHKYPEHIIMS — Ha PbIHKE JTOPOKHOH eATEIHHOCTH

: 0), cimabas KOHKYpPEHIIMSI — Ha PBIHKE IICUXOJIOTO-TIeIaroruaeckoro
475 % 0 e e e e
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COIMPOBOXICHUS JCTeH C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 3710poBbs (44,7 %),
OTCYTCTBHE KOHKYPCHIIMH — Ha phIHKE TerutocHa0xenus (13,0 %).

IIPENIATCTBHA IIPU BbIXOJ/IE HA HOBBIE PBIHKH

Bricokne HauaabHbIC U3IEPIKKU 26,8
XKecTkoe npoTUBOJAECICTBYIE TPAIULIMOHHBIX YYaCTHUKOB PhIHKA 20,6
HachImeHHOCTh HOBBIX PHIHKOB COBITA 31,9
Het nndopmarnyu o cuTyali Ha HOBBIX PhIHKAX 10,1
[Toxnepkka MECTHBIMH BIIACTSIMHU TPAJAUIIMOHHBIX YIACTHUKOB PhIHKA 7,9
[IpuBsA3aHHOCTh TOCTABIIMKOB W IOTPEOUTENICH K TPaTUIIMOHHBIM 2,2
y4acTHUKaM PhIHKA

Hukakue 0,5

HaceimenHocte HOBBIX phIHKOB cObITa (31,9 %) W BbICOKHME H3HAYAJIbHbBIE
usziepxku (26,8 %), kak u B 2021 rony, ABJISIOTCS OCHOBHBIMU MPEMSTCTBUSMU TIPU
BBIX0JIC HA HOBBIE PBIHKHU.

3 PA3JIEJI. OIEHKA FAPHLEPOB BEJEHUS NPEJANPUHUMATEJIbCKOWM
JEATEJBHOCTH

AAMHUHUCTPATHBHBIE bAPBEPBI

CnoKHOCTb MOJIY4EHHUs JOCTYIA K 3eMeJbHBIM Y4acTKaM 7,9
HecrabwisHOCTE 3aKOHOJATEJILCTBA, PETYIHUPYIOINLYIO 36,6
P IPUHIUMATEIBCKYIO ICITSIbHOCTh

Koppymumst ~ (B3SITKM,  JUCKpUMHHAIMSIT W MPEJOCTaBJICHHE 10,7
npedepeHIInii OTICIIBHBIM JIUIAM)

C0XHOCTB/3aTSIHYTOCTb MTPOLIEAYPHI OJTYUSHUS JIULIEH3UN 11,7
BrIcokue Haoru 6,4
HeoOxonmuMocTh  yCTaHOBJECHHSI MAapTHEPCKUX  OTHOIIEHUH C 6,9
OpraHaMH BJIACTH

OrpaHu4eHne/CI0KHOCTh  JIOCTyNa K 3aKylKaM KOMIIaHUH ¢ 2,2
rOCY4acTHEM M CYOBEKTOB €CTECTBECHHBIX MOHOITOJIAN

OrpanuveHne/CI0)KHOCTh JOCTYMA K MOCTaBKaM TOBapOB, OKa3aHUIO 5,0
YCIIYT Y BBIMIOJTHCHHUIO pa0OT B paMKaX T'OC3aKyITOK

OrpannueHue opraHaMd BJIACTH WHUIMATUB 110 OpTaHMU3aAIUU 14
COBMECTHOMH JIeATEIbHOCTH MAJIBIX MPEANPHUITHIA

Wurie nelictBus 0,1
CunoBoe AaBlieHHE CO CTOPOHBI MPABOOXPAHUTEIHHBIX OPTraHOB 7,1
Hert orpannuenuit 3,0
Hpyroe 1,0

36,6 % pECIOHACHTOB HECTAaOMJILHOCTH 3aKOHOJATEIBCTBA, PETYIUPYIOIIETO

b
NPEANPUHUMATEIIBCKYIO JEATeIbHOCTh, CUUTAIOT OCHOBHBIM aJMUHUCTPATUBHBIM
o6apbepom, B 2021 roay tak cuutanu 36,9 % pecroHeHTOB.

JEATEJIBHOCTh OPTAHOB BJIACTH HA PBIHKE, KOTOPBIH IIPEJCTABJ/IAIOT
OPIrAHU3AIIUU
VY noBneTBopeH 34,2

Ckopee yIoBIETBOPEH 11,5
Ckopee He yJIOBIETBOPEH 6,3
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He ynoBnerBopen 8,9

3aTpyIHAIOCH OTBETUTH 39,1
3aTpyAHWIIUCHh OLIEHUTh JACSTENBHOCTh OPraHOB BIacTH Ha peiHke 39,1%
omnpaimBaeMbix (B 2021 roay — 39,5 %).

COCTOAHUE AIMHHUCTPATHBHbBIX BAPBEPOB

EcTb Henpeo1onmMble aIMUHUCTPATUBHBIC Oapbephl 18,2
Ecte OGapbepbl, mpeojoMMble TPH OCYIICCTBICHHUH 3HAYUTEIBHBIX 34,9
3arpar

AJIMUHHUCTpAaTUBHBIE Oaphepbl €CTh, HO OHH MPEOJOJTUMBI 0Oe3 34,0
CYIIECTBEHHBIX 3aTpar

AJIMUHHUCTpPATUBHBIEC OApbEePbl OTCYTCTBYIOT 2,9
3aTpyAHSIOCh OTBETUTD 10,0

Hanmmuue npeogonumeix 0apbepoB, kak u B 2021 roay, ormeuatot 6osee 60 %
PECIIOH/ICHTOB.

OBPAIIJAJTHCH JIH BbI 34 3AILIUTOH CBOHUX IIPAB KAK ITPEJIIPHHHUMATEJIb B
HAJ/I3OPHBIE OPI'AHBI?

ECJIM JA, TO B KAKOH OPTAH
(BBIOpATh OJIMH U3 MPEJICTABICHHBIX BAPHAHTOB)

OO01IecTBEHHAs OpraHu3allys Mo 3allUTe IIPaB HOTpeOUTeIICH 13,2
PocnorpebOHamzop 15,1
denepaabHasi aHTUMOHOIIOJIbHAS CITY»K0a 31,1
Oprasbl MECTHOTO caMOyIIPaBJICHHS 16,7
Opranbl BJacTH peruoHa 19,1
[Ipokypatrypa 1,8
Opransl cyie0HOM BIACTH 19
Hpyroe 11

Hauobosnbiee ymcno obpamennit (31,1 %) npunutoch Ha DenepanbHyro
AHTUMOHOIOJBbHYIO  Ccayx0y. Yucimo  oOpamieHuii B~ OpraHbl  MECTHOTO
caMOympaBJIeHus 10 cpaBHEHUIO ¢ 2021 ronoM He U3MEHUIIOCH.

HTOI PELLIEHUA IIPOBJIEMbBI HA/I3OPHBIMH OPI'AHAMHA

Jla, MOJHOCTBIO 33,4
Ha, yactuuHo 58,9
Her 7,7

Kakx u B 2021 romy, 4aCTMYHO pEUIMIN CBOM MPOOJEeMbI 0O0Ji€e TMOJIOBUHBI
pecriorieHToB (58,9 %)

HAIIPABJIEHUE PABOTHI 110 PASBUTHIO KOHKYPEHIIHHU B I OPOJAE CMOJIEHCKE

Co3naHue yCiOBUM Uil yBEIMYEHHSI XO3SMCTBYIOIIMX CYOBEKTOB Ha 7,0
pbIHKaX B ropojae CMoneHcKe

Coznmanue cucteMbl WH(DOPMHpPOBAHHS HAceIeHHS O padoTe 13,9
pa3IMYHBIX KOMITAaHUH, 3alUTe MpaB MOTPEOUTENe U COCTOSHUU

KOHKYPEHIIUU

ObecnieueHre KavecTBa IMPOM3BOAMMOM M TPOAABAEMOM MPOTYKIIUH 16,0
(ToBapoB, padoT, ycIyT)

Ob6ecrieueHne 10OPOCOBECTHONW KOHKYPEHIIUU 20,1
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[ToMo1h HAUMHAIOIIMM MPEATPUHUMATESIM 18,0
KoHTposnb paboThl €CTECTBEHHBIX MOHOIIOIHK (BOJOCHAOXKEHUE, 3,5
AJEKTPO- U TETUIOCHAOKEHHE)

CoxkpalieHne MYHULUNATBHBIX — MPEANPUATHH, OKa3bIBAFOIINX 0,1
YCIYTH HACEJICHUIO, 32 CYET IMOSIBJICHUS HOBBIX KOMMEPUYECKUX

NpeaIPUITHI

Coznanne yCIJIOBUM JUTSt pa3BUTHS COILIMAJIBHOTO 9,6
MpePUHIMATEILCTBA

[ToBbIlIeHUE OTKPBITOCTH MPOIEAYP MYHUIIMTIAILHBIX KOHKYPCOB U 2,9
3aKyTIOK

Benenne ydera oOpalmieHuil rpak[aH, CBSA3aHHBIX C MpoOIeMaMHu 4.1
pa3BUTUS KOHKYPEHIIUU

Hpyroe 4.8

OOGecrnieueHre  JOOPOCOBECTHOM  KOHKYPEHIIMM  CUUTAIOT  OCHOBHBIM
HalpaBJICHUEM pabOThl MO Pa3BUTUIO KOHKYpEeHIMU B ropoae CmoleHcke Oosee
20 % pecrmoHIEHTOB, TOMOIIb HAYMWHAIOIUM mpeanpuHuMmarensm — 18 %.
AHanornyHas cutyanus Haomoaanacs B 2021 roay.

3 PA3SAEJL. JOCTYHNHOCTD 3AEMHBIX PUHAHCOBbBIX PECYPCOB

AOCTYIIHOCTh 34AEMHBIX ®HHAHCOBbBIX PECYPCOB JUIA OTKPBITHA H
BEJIEHUA IIPE/IIIPUHUMATE/IbCKOU IEATE/IBHOCTH

. [MoanocTHIO He 3arpyausioch
Hccaexyemblii cerMeHT
YIOBJIETBOPEH | Y/IOBJIETBOPEH OTBETHTH
JocTyrmHOCTh (PMHAHCOBBIX PECYPCOB 21,7 50,6 27,7

He ynoBneTBopeHbl AOCTYMHOCTHIO (PUHAHCOBBIX pecypcoB Oonee 50 %
pecnionieHTOB, TeHaeHImsa 2021 roga coxpanunack (50,5 %).

HCTOYHUKH 3AEMHBIX ®HHAHCOBbBIX PECYPCOB /Il OTKPBbITHA U BE/IEHHA
IIPEJJIIPHHUMATEIbCKOH JIEATEJILHOCTH

baHKOBCKHE KpeaHUTHI 65,9
3aiiMbl y ApYTUX OpraHu3anuit 10,2
Cpenctea MK «CmoneHckuii oOnacTHOM (OHA  MOIACPKKH 6,5
MpeINPUHUMATEIHCTBAY

Hpyroe Cobcmeennvle cpedcmesa 5,8
3aemMHbIC (PUHAHCOBBIE PECYPCHI HE TIPUBIICKAIOTCS 11,6

Bmecte ¢ Tem, Oosee monoBUHBI pecrnoHaeHTOB (65,9 %) wHCMONb3yIOT
OaHKOBCKHE KPEIUTHI JIJIsl Hauaia U Pa3BUTHUS MPEITPUHAMATEILCKON e TSILHOCTH.
B 2021 romy OCHOBHBIM HMCTOYHHUKOM 3aEMHBIX PECYPCOB TaKXKe BBICTYIIAIH
OaHKOBCKHUE KpeauThl (65,5 %).



