AAMUHUCTPALUA TOPOJA CMO
MOCTAHOBJEHI
o A50LI0I0 5 foopu
O BHECEHUH U3MEHEHUH B
AJMHUHUCTPATUBHbBIA perisaMeHT

Anmunuctpauud ropona CmoneHcka
0 MPEAOCTABICHUIO MYHHLMNANbLHON
yeayru  «[IpenocraBieHue uHpopma-
oMM 00 o0bexkTax  HEIABHKUMOTO
MUMYILLECTBA, HaXOISIIINXCs B
MYHHUIMIIAIbHON  COOCTBEHHOCTH U
npefHa3HAYeHHbIX AN CHaYyd B
apeHIly», YTBEpKACHHBIH IIOCTaHOBJIE-
HUEM AJMUHUCTpaLUHU ropoja
Cwmornencka ot 23.06.2011 Ne 1137-anm

B coorBercTBUU C (DGI[epaJH:HBIM 3aKOHOM OT

«O6 opraHu3alUMK MPEerOCTABIEHUS TOCYIapCTBEHHBIX H N
MOCTAHOBJIEHUSIMH AIMUHKUCTpauuu ropoaa CmojeHcKa OT
«O6 yTtBepxaeHuu Ilopsaka GopMHpPOBaHUS W BEAEHUS P

yeayr (GyHKIMH), MpefocTaBisieMbiX (OCYHIECTBIISEMBIX)

CmouneHckay, oT 31.07.2019 Ne 2093-anm «O6 yTBEpXKIEHHU
YTBEPXKACHHS aIMHUHHUCTPATHBHBIX PErJIAMEHTOB IMPEROCTa

yCIyI», pyKOBOACTBYsICh Y cTaBoM ropoja CMoneHcka,

AHMI/IHI/ICTpaHI/IH ropozaa CMoJieHCKa MOCTAaH OB

1.

uudopmauud 06  00BEKTaX  HEABHIKHMOTO
MYHULUNATBHONH COOCTBEHHOCTH M Mpe/Ha3HaAYeHHBIX
YTBEPXAEHHBIH  I1OCTAaHOBJIEHHEM  AJMUHUCTPALUU
23.06.2011 Ne 1137-aam, u npuioxeHue Ne 2 k HeMy Cleay
1.1. B paznene | AAMUHHCTPaTUBHOrO perilaMeHTa:
1.1.1. 3arosoBok B moxapaszzaene 1.1 NOMONHUTE CII
MYHHULIATIAJIEHON YCIIyTH».

Buecty B AIMHWHUCTPAaTUBHBIH pErjJaMeHT /
CMoOJIeHCKa [0 [MPeXOCTaBIEHUIO MYHHLMIIAIBHOW YC
UMYILIEC

r

JIEHCKA
1E

27.07.2010 Ne 210-®3
AYHHULUIIATBHBIX YCIYD»,
31.07.2019 Ne 2092-anm
eecTpa MyHHLMIIAIBHBIX
Ha TEPPUTOPUH Tropoja
u Tlopsiaka pa3paboTKy U
BJIEHUSI MYHHULMAMATbHBIX

15 €T

\IMHHUCTPALUKA TIopojia
nmyru  «IIpenocraBneHue
TBa, HAXOIAILMUXCS B
s Coa4d B apeHiuy»,
opoga CmoneHcKa  OT
JOLIME U3MEHEHH:

OBaMH «IIPeOCTaBJICHUA
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1.1.2. Iynkr 1.1.1 noxnpasnena 1.1 u3M0XUTE B cneny}pmeﬁ peraKuuu:

«1.1.1. AIMHMHHCTpATUBHBIN periaMeHT AJMHHUCTpauuu ropoaa CMoseHcka
MO MPeIOCTaBICHUIO MYyHHLMIAILHON YCIyrd «[TpenocTasnenre uHGOpMALMH 06
00GBEKTaX  HEIBW)XKUMOIO  HMYLIECTBA, HAXOMMIMXCA B  MYHHUHMIAILHOH
COGCTBEHHOCTH M IIpeJHasHayeHHBIX [Uis cAadd B apeHIy» (nanee -
AIMAHMCTPAaTHBHEIM perfiaMeHT, MyHHLUINAIbHAS yCIyra) YCTaHaBIHBACT IIOPSIOK
¥ CTaHAapT MPeNOCTaBIEeHUS MyHHLIMIIAIILHON YCIIYTH, CPOKH U MTOCTIEI0BATEIBHOCTD
aIMMHUCTPATUBHBIX TPOLENYp M aIMHHUCTPAaTHBHBLIX HEWCTBUHM YIpaBlICHUS
MMYILECTBEHHBIX, 3€MEJIbHBIX M XUIMILHBIX OTHOLIEHWH AJMHHHUCTpAlUW ropoza
CMoJieHcKa (nanee — YnpaBieHue), OCYIECTBISIEMBIX T10 3aIpocy GU3MYECKUX WU
IOPUIMYECKUX JIML, TaKKe YCTaHaBIUBAeT IIOPSIOK B3aUMOIEHCTBUS  MEXKIy
CTPYKTYPHBIMM ~ MOApasfefeHus M AIMUHUCTpaumMu ropoxa CMoneHcKka |
JOKHOCTHBIMM JIMLAMM, a TaKkKe MOpPSJOK B3aUMOJEHCTBUS YIIpaBeHHS C
3afBUTE/ISIMH, WUHBIMH OpraHaMy TOCYJapCTBEHHOHM BJIACTH M OpraHaMHM MECTHOIO
CaMOYIIpaBJIeHHs, & TAKXXe OpraHU3alMsIMU U YUPEXKICHUIMU NPU NPeLOCTaBICHUH
MYHHUUUIAIBHON YCIYTH.».

1.1.3. TToxpa3zaen 1.3 U3MOXHUTE B CIENYIOIIEH peaKIHuy:

«1.3. TpeGoBaHuUs K IOPSIKY UHGOPMUPOBAHHUS O IPENOCTABICHHH
MYHULUNAIbHON YCIyTH

«1.3.1. Mudopmauo o mopsiike NpeloCTaBICHUS MYHHUIMIIAIbHOW YCIyrH
MOXHO TMOJyUUTh:

a) Opy JTMYHOM WJIM MHCbMEHHOM O0pallleHUH B YIIpaBleHHE,

0) 10 3JEKTPOHHOM MOYTE;

B) Ha MHGOPMAI[MOHHBIX CTEHAAX, Pa3MEIeHHBIX B Y IIPaBICHUH;

r) o TesiedoHy; |

n) Ha oduUHATBEHOM caiite AnMmuHHCTpaluu ropoga CMOICHCKA B CETH
«nTepueT.

1.3.2. Pazmernaemasi uHGOpMaLUs COLEPKMUT:

a) TEKCT AIMHHHCTPATUBHOTO PErlaMeHTa C IPUIIOKEHHUEM;

©) rmepeyeHb  JOKYMEHTOB, HEOOXOAMMBIX I  IPENOCTaBJICHHA
MYHHLUIIATBHON yCIIyTH, U TpeOoBaHUs, IPEAbABIAEMBIE K 9TUM JOKYMEHTaM,

B) MOPSAOK HH(POPMHPOBAHUA O XOJ€ IPEAOCTABICHUSA MYHHUIMIIAIBHON
YCIIYyTH;

r) MNOpSIOK OOXKaloBaHHWsl pelleHHH M JeicTBuil (Oe3medcTBHsA) Oprasa,
MIPeJOCTABIAIONIEr0 MYHHULMNAIBHYIO YCIYyTy, a TakKXke JODKHOCTHBIX JIMIL,
MYHHUIUTAIBHBIX CITYKalUX.

1.3.3. CnpaBouHas uHGbOpManus O MecTe HaxXOxJeHHs, rpaduke paboThl,
CIPaBOYHBIX TejeoHax u 00 a;pece DJIIEKTPOHHOM MOYTHl  YIIpaBIEHHUA
pa3MeraeTcs:

- Ha o¢HUIMAIBEHOM caiiTe AaMuHHCTpauuu ropoga CMoneHCKa B CETH
«HTepHeTY;



- B (elepalbHONM rocyfapcTBeHHOH WH(OPMAaLHOHHON cHcTeMe «ENWHBIA
nopTall rocyJapCTBEHHBIX M MYHUUMIATBHBIX ycIyr (QyHkmui)» (manee — EnuHbiA
noprain) (MeKTpoHHbIM agpec: http://www.gosuslugi.ru), a TaKke B PETHOHAIBHOH
rocyapcTBeHHOM uH(pOpMalMonHOl! cucteMe «IlopTal rocyapCTBEHHBIX U
MYHULMNANBHEIX yenyr (Gyskuuit) CmosneHckol obnactu» (nanee — PervoHaIbHbIH
mopTai) (3MEeKTPOHHBIH afpec: http://pgu.admin-smolensk.ru).

1.3.4. KoHCynbTallMy MO BOIMpOCaM MpPeAOoCTaBlIeHHs MYHUIUIAIBHON YCIYyTH
OCYILECTBJISIFOTCS CIIEUUAIUCTAMU Y [IPABJIECHUS IIPH IUYHOM KOHTAKTe.

1.3.5. Hudopmauuss 00 HCIOJHEHHUH, TNPHUOCTAHOBIEHHH, OTKaze B
NpeIoCTaBIeHUH MYHHIMIIANBHONH YCIIyTH NOBOJUTCS A0 3asBUTENS CIEUNATUCTaMH
OT/Je7la MYHHMLUNAJILHOrO MMYIIEeCTBa YTpapieHus (fanee - OTAEN) NP JIMIHOM
KOHTaKTe, a TaKXe C MCIOJIb30BAaHHEM CpEICTB IIOYTOBOH, Tele(QOHHOMH,
(haKCHUMUIBHOM CBSA3HU U MO JIEKTPOHHOM I1OYTE.

1.3.6. OcHOBHBIMH TPeOOBaHUSIMU K HHQOPMHUPOBAHHUIO 3asBUTEIIEH ABIIAIOTCS:

a) IOCTOBEPHOCTH IPeAOCTaBIIsIEMOH HH(MOPMaIUH;

0) 4eTKOCTh B U3JIOXKEHUU HH(OPMALIUY;

B) MOJTHOTa HHGQOPMHUPOBAHUS;

r) yao6CTBO U AOCTYIMHOCTD MOTy4eHUsI HHPOPMALIUH.

1.3.7. UadopMupoBaHue 3asiBUTENEH TPOBOIUTCS:

- B yCTHOM popme;

- B MUCbMEHHOU dopMe.

1.3.8. HWuauBuayaipHOe  ycTHOe  HMHGOPMHUPOBAHHWE  OCYLIECTBIISIOT
CIELHATHCTH OTAeNa (Hanee - COTPYAHUKH).

COTpYAHHK, OCYILIECTBISIOIIMHA HHAUBUAYaNbHOE YCTHOE HMH(OPMUPOBAHUE,
JOJDKEH TPHHSITH Bce HeoOXoauMble Mephbl I Ja4yd IIOJHOrO M OIEPaTUBHOTO
OTBeTa Ha MTOCTABJIEHHbIE BOIIPOCHI.

B ciiydae eciu IS IOATOTOBKU OTBETa TpeOyeTCsl MPOAODKUTENBHOE BpeMs,
COTPYJHHUK, OCYILECTBJISIOMNI UHAUBUIYaJIbHOE YCTHOE MHOOPMHUPOBAHKE, MOKET
PEMIOKUTE 3aABUTENI0 OOpaTUThCS B YIpaBleHHe B INHCBMEHHOM BHIE JHOO
Ha3HAYUTh APyroe yaoOHOe AJisi HEro BpeMsl.

CoTpyZAHHK He BIpaBe OCYIIECTBIATh WH(OOPMHPOBAHME, BHIXOIAILNEE 32
PaMKH{ CTaHJAPTHBIX MPOLEAYP U YCIOBUI [Ipel0CTaBICHMs MyHULIMIIAIBHON YCIIyrH
¥ BIUSIIONIEE NPSIMO HJIM KOCBEHHO HA pelIeHUE 3asBUTEIIS. ).

1.2. B pazgesne 2 ADIMUHUCTPATUBHOIO perilaMeHTa:

1.2.1. 3arosoBok B noapaszaesne 2.6 U3N0XKUTh B CIEAYIOIIECH pelaKLHH:

«2.6. UcuepnpiBalomuii nepedeHb JOKyMEHTOB, HEOOXOAUMBIX B
COOTBETCTBHH C 3aKOHOJATEJIbHBIMU UM HHBIMI HOPMAaTHBHBIMU IIPaBOBBIMHU
aKTaMu JJis PEeAOCTaBIEHUs] MyHULIUIIAJIBHON YCIYTH ¢ Pa3fieJICHUEM Ha JOKYMEHTHI
1 UH()OPMALIHIO, KOTOPBIE 3asIBUTENb JODKEH MPEeACTaBUTh CAMOCTOSTENLHO, U
JOKYMEHTBI, KOTOPBIE 3asIBUTEIH BIIPaBe MPEICTaBUTh II0 COOCTBEHHON WHULIMATUBE,
TaK KaK OHH MOIEXAT NPECTABIEHHUIO B pAMKAX MEKBEIOMCTBEHHOTO
MH(POPMALIMOHHOTO B3aUMOIEHCTBUA».

1.2.2. IlyHKT 4 noapasznena 2.6 U3J10KUTH B CIEAYIOLIEH pPENaKIUH:
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«4. OpraH, IpefoCTaBIAIOMUN MyHULHTATEHYIO ycnyjry, He BIIpaBe TpeOoBaTh
OT 3asIBUTEIS: |

1) npencraBneHuss JOKYMEHTOB U HH()OPMAlMH MJIM OCYLIECTBIECHHS
JAeHCTBUH, TNpPENCTABIEHHE WM OCYILIECTBIEHHE KOTOPBIX HE MPEAYCMOTPEHO
HOPMAaTHBHBIMHU IIPABOBBIMH aKTaMH, PETYJIUPYIOUIMMH OTHOIIEHHSI, BOSHUKAIOILUE B
CBSI3U C IIPEJOCTABJIEHHUEM MyHHULIUIIANBHBIX YCIIYT;

2) nOpeacTaBlIeHHs JOKYMEHTOB W  WH(OpMalUM, B TOM YHCIE
MOATBEPXKIAIOIIMX ~ BHECEHHME  3asBUTENEM  IUIaThl 33  TPEJOCTaBJIEHHUE
MYHULHUIIATBHON  YCJIyTd, KOTOpblE HaXOISATCS B  DACIOPSDKEHMHM  OpPraHoB,
NPENOCTABIAIOUINX MYHUUUNATIBHBIE YCIYTH, TOCYAapCTBEHHBIX OPraHOB, HHBIX
OpraHOB MECTHOTO CaMOYINpaBJieHHs JHOO MOABEJOMCTBEHHBIX OpraHaM MEeCTHOI'O
CaMOYyIIpaBJIeHUs OpraHU3alHi;

3) TMpencTaBIEHUS MAOKYMEHTOB M HH()OPMalWH, OTCYTCTBME H (HIH)
HEJIOCTOBEPHOCTh KOTOPEIX HE YKa3hIBAIMChH NP NePBOHAYALHOM OTKa3e B IIpHEME
JIOKyMEHTOB, HEOOXOAMMBIX IS NPEAOCTABIEHHS MYHHIHUIIAILHON yCIyry, TH6o B
NPEeNOCTaBACHUH MYyHHLIUIIAIBHON yCIIyTH, 38 UCKIIIOYEHHEM CIIeIYIONIHX CIIyYaes:

a) W3MEHEHHs TpeOOBaHMH HOPMATHBHBEIX MPABOBEIX AKTOB, KacarOIIMXCS
NPEeOCTABICHUST MYHULUNAIBHON yCIyrd, IIOCHe IIepBOHAYaJIBHONW IOJAYH
3asBJICHMUS,

0) nanuuus omuOOK B 3asBICHUU ¥ JOKYMEHTAX, MOJAHHBIX 3asBUTENIEM TI0CIIE
MIEpBOHAYAJIBHOTO oTKa3za B npueme JIOKYMEHTOB, HEOOXOIUMBIX
AN NPeAOCTaBACHHS MYHUIMIIANBHOHW yCIyrd, Ju0O B  MpeaoCTaBIeHHH
MyHULUNATBHON YCIYyr¥M U HE BKJIIOYEHHBIX B IPEJCTaBIIEHHBIM paHee KOMILIEKT
JOKYMEHTOB;

B) MUCTEYEHHUs CpPOKa AEHCTBHA MOKYMEHTOB HJIM HM3MEHEHHs WH(OpMALUHU
foce TMEepPBOHAYAJLHOIO OTKa3a B IpHEMe JIOKYMEHTOB, HEOOXOOUMBIX IJIs
NPENOCTABICHHUS MyHULIUIIAIILHON YCIIYTH, THOO B IIPEJOCTABIEHUH MYHULHMIIAILHOMN
yCIIyrH,

) BBIABJIEHUA JOKyMEHTAalbHO MOATBEPKIEHHOro (akra (IpU3HAKOB)
OLIMOOYHOrO MM NPOTHUBOIIPABHOrO AeHcTBUS (Ge3melcTBHS) JOMKHOCTHOTO JIHLA
Opraa, Npe0CTaB/IAOUIEr0 MyHHIIUIIANBHYIO YCIyTy, [IPU €PBOHAYANLHOM OTKAa3e
B MpHEME [OKYMEHTOB, HEOOXOAMMEBIX IS MPEIOCTABICHHsS. MyHHULHATATIBHOH
YCIyrd, nu00 B NPeNOCTaBICHUH MYHHLHIAIBGHOM YCIyTH, O 4eM B ITHCHMEHHOM
BHIE 32 IOANHUCHIO PYKOBOAMTENS OpraHa, MpPefOCTaBISIOLIEr0 MYHHUIMITATBHYIO
yCIyry, NMpy TICPpBOHAYAJIBHOM OTKa3e B MpHUEME NOKYMEHTOB, HEOOXOAUMBIX IS
NMPEAOCTABNCHUS MYHUIIUNANIBHOM yCIyTH, 1160 B IPENOCTABIEHUH MyHHITUTIANBHOH
YC/yrH yBEAOMIIAETCS 3asBUTENb, & TAKKE IPUHOCSTCS! M3BHHEHUS 3a JOCTAB/IEHHbIE
HeynoOcTBa.».

1.2.3. Tloxpazaen 2.7 U3N0XKUTh B ClieAYIOLIEH pe,Z[aKLII/II/I

«2.7. VicyepripIBaloliii epeyeHb OCHOBaHUM IJIs OTKA3a B IPUEME
JIOKyMEHTOB, HEOOXOAUMBIX AJIs IPEAOCTABICHUS] My HUIMITAJILHOM! YCIyTH, U
MCUCPIBIBAIOIINY NIEPeYeHb OCHOBAHUH AT IIPHOCTAHOBIIEHHUS TIPEAOCTABICHUS
MYHUIMTAIBHON yCITyTH WITH OTKa3a B IPEIOCTABIEHIH MYHHUIMIIANBHOM yCIyTH



OcHOBaHWs Ul OTKasa B IpueMe JOKYMEHTOB, HEOOXOIMMBIX IS
IpeIOCTaBIeHUS MyHUIIUNIATIBHOMN YCIIYyTH, OTCYTCTBYIOT.

OCHOBAHHAMH I IPHOCTAHOBIICHUS IIPEOCTaBICHUS MyHHIUIANBHOH yCIyrs
WM OTKa3a B IIPeOCTABISHAN MYHUIIUIIATEHOMN yCIyTH SBIAIOTCS:

- momada 3asBIE€HHS JIMLOM, HE YIIOJHOMOYEHHBIM 3asBUTENeM Ha
OCYILIECTBJICHUE TaKUX AECHCTBUH;

- HempeACTaBIIEHHE JIOKYMEHTOB, yKa3aHHBIX B ITyHKTe 1 mogpasmena 2.6
AIIMHUHHCTPaTHBHOIO perjaMeHTa, OOS3aHHOCTh IO IpPEJCTABIEHHIO KOTOPBIX
BO3JIOKEHA Ha 3asiBUTEJIS;

- HECOOTBETCTBUE TPeOOBaHMSAM, YCTAHOBICHHBIM B IyHKTe 3 mnoapaszena 2.6
AJIMUHUCTPATUBHOI'O PETJIAMEHTA.».

1.2.4. 3aroji0BOK B nojapasjene 2.8 U3JI0KUTh B CIIeAYIOLIeH pelaKLHH:

«2.8. Pazmep nnatel, B3UMaEeMOH C 3asiBUTENA TP IPETOCTaBICHUN
MYHHUIUTIAIBHON YCJIYTH, U CIIOCOOBI €€ B3UMAHHUSA B ClIyYasX, MPeyCMOTPEHHBIX
(enepanbHBIMU 3aKOHAMH, IPUHUMAEMBIMU B COOTBETCTBHY ¢ HUMH UHBIMU
HOpPMAaTHBHEIMH TIpaBOBbIMU akTaMu Poccuiickoil @enepauuu, CMOIEHCKOH
00J1aCTH, MyHUIIMIAIbHBIMH [IPaBOBBIMH aKTaMu».

1.2.5. 3aronoBok B nmogpaszzaese 2.10 u3n0XUTh B CIEAYIOIIEH peaaKiuu:

«2.10. Cpok peructpauuu 3asBjIeHUs O NIPeOCTABIEHUN MyHULMTIATBHOMN
YCILyTHY.
1.2.6. 3aronoBok B nozxpaszene 2.11 U310KUTh B ClieyloIled peaKLuu:
«2.11. TpeboBaHUs K TOMEIIEHUAM, B KOTOPBIX [IPEAOCTABISAIOTCS MyHULUIIATbHbIE
YCIIYTH, K 3aJTy OKUIaHUsI, MECTaM JIsl 3aMOJHEHUs 3asBJIEHUH O IIPENOCTaBICHUN
MYHHULMITATEHON YCIyTH, HHGOPMALOHHBIM CTEHAaM ¢ 00pa3LiaMy UX 3aroTHEHUS
¥ MIEPEYHEM TOKYMEHTOB, HEOOXOAUMBIX [JIsl IPEJOCTaBIEHUs KaXI0u
MYHHUIMIIATBHON YCIYTH, B TOM UKciie K 00eCNeYeHUI0 JOCTYTHOCTH JJIs HHBAIHMIOB
yKa3aHHBIX OOBEKTOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccurckoi
Qenepaliii 0 COLMANBHON 3alLUTE UHBAIKIOBY.
1.2.7. 3aronoBok B rnojpaszaeine 2.12 u30oXUTh B CIEAYIOLIEN PeIaKUHH:
«2.12. TToxazaTenu OOCTYIHOCTH U Ka4eCTBA MYHUIUIIATBHEIX YCIIyT».

1.2.8. lomoaHUTb noapa3aenoM 2.13 cieyrolero cogepKanms:

«2.13. Uuple TpeOoBaHWS, B TOM 4YHCJIEe YUYUTHIBAIOLIME OCOOEHHOCTH
peOCTABIEHHST MyHHIUIATBHOH YCIIyTH B 3JIeKTPOHHOH dopme

2.13.1. OGecneyeHne BO3MOXHOCTH MOIYyYeHUs 3asSBUTENSIMU MHPOPMALUK U
obecrieueHue JOCTyna 3asiBUTENIEH K CBEACHMSIM O MYHHMLIMNAIBHON YCIyre,
pa3MelnaeMsIM Ha EuHOM mopTajie u (M) PernoHansHoM moprae.

2.13.2. OGecrnieueHue noctymna 3asBUTeNst K (QOpMe 3asBlIEHHS IS
KOMTUPOBaHUsl W 3alOJIHEHHS B JJIEKTPOHHOM BHJE C MCIIONB30BaHMEM EauHOro
noprana u (uim) PernoHansHoro noprana.

2.13.3. ObecneyeHne BO3MOXHOCTH OCYUIECTBIEHUSI OLEHKH KayecTBa
NPeIOCTABICHUS] MYHULIUIIAJIBHON yCITyTH. ‘

2.13.4. ObGecrieueHre  BO3MOXHOCTHU nocyneﬁHoro (BHecyeOHOro)
00XaNoOBaHWs peINeHuH W peicTsuil (GesmedcTBys) opraHa (OpraHM3alUH),



6

JIOJKHOCTHOTO JIULA OpraHa (OpraHu3aluy) 1160 MyHHIUNATEHOTO CIyKalero.y.
1.3. B pasnene 3 ADMUHUCTPAaTUBHOIO pernamMenTa:
1.3.1. AG3ar 4eTBepThIN UCKIIOYUTD.
1.3.2. lononHUTsE noapasaenom 3.3 CIeAyIOLIEro CoaepxKaHust:
«3.3. TlpenocrapieHye B yCTaHOBJICHHOM IHOpsAKe HHGOPMAaLUY 3asiBUTENSAM U
obecrnieueHre JOCTyNa 3asBUTENEeH K CBEICHHUSAM O MyHULIUIIAJIFHON yCIyre B
3NIEKTPOHHOHU (opMe

3.3.1. IlpenocraBneHre B yCTAaHOBJICHHOM MOpPsSAKe MHGOPMALHH 3asBUTENIM
1 obecrieueHHe IOOCTyna 3asBUTENed K CBEAEHUSIM O MYHHULMIAIBHOHW yClIyre B
DIIEKTPOHHOM  (opMe  OCYIUECTBISIOTCS IyTeM  pasMelleHuss CBEeAeHHH O
MYHHULHIIAIBHONR YCIyre B pEeruoOHaJbHOH TOCYyAapCTBEHHON WH(OPMALMOHHOM
cucteMe «PeecTp ToCyJapcTBEHHBIX M MYHHIMNATBHBIX yCIyr ((yHKIHiK)
CwmoneHckoit obnactu» (manee — Peectp ycnyr (hyHKUMi) ¢ NOCIEAyROLHM
pasMelleHneM CBeleHni Ha PernonanssoM nopraie 1 Ha EquHoM nopralie.

3.3.2. Tlonoxenue o EauHoMm nopraine, a Takke TpeboBaHUs K PernoHanbHOMYy
NopTaly, MOPSAKY Pa3sMEIIeHUs] Ha HUX CBEJEHUH O MYHMIUIIAIbHBIX yCIyrax, a
TaKXKe K TIEePeUHI0 YyKa3aHHBIX CBeJeHHH yTBepxaatorcs [IpaBurenbcTBoM
Poccutickoit ®enepanuu.

3.33. C wucnons3oBanueM EpuHoro mnoprtana, PervonansHOro mnopraia
3asBUTENII0 IPEOCTABIAETCA [JOCTYIl K CBEJEHHUSIM O MYHULHUIIANBHOW YCIyTe,
yKa3aHHbBIM B nogpaszaene 1.3 pasmena 1 Hacrosmero AIMUHUCTPAaTUBHOIO
perinameHTa.

3.3.4. CotpyaHuk AamuHHcTpanuu ropona CMOJIEHCKa, OTBETCTBEHHBIN 3a
pasMellleHHe CBEeAeHUM 0 MYHMIUNAIBHOM Yyciyre, OCYILECTBISET pa3MeElICHUe
CBEICHHH 0 MyHULIMNAIBHOH ycayre B Peectpe yciyr (pyHKUMII) B COOTBETCTBHH C
[Topsiakom  dopmupoBaHHsS W BeNEHHS  pPErHOHANBHBIX  T'OCYJApCTBEHHBIX
MH(pOpMaLMOHHBIX cucTeM «PeecTp rocylapCTBEHHBIX M MYHULMIAIBHBIX YCIyT
(pynkuuit) Cmonenckoi o6nactu» u «IlopTan rocyIapcTBEHHBIX U MyHHULMIIATBHEIX
yeayr (dynkumii) CmoneHckod o6nacTu», YTBEp)XKASHHBIM paclOpsKEHHEM
Anmvunuctpaunu CmoneHckoi obnactu ot 26.04.2010 Ne 499-p/anm.».

1.4. Pazgen 5 AAMHHUCTPAaTUBHOTO peErjiaMeHTa H3JI0XKHUTh B CIEAYIOLUEH
pelakLuu:

«S. locyneOHbIH (BHecyAeOHbIH) MOPAAOK 00:Ka10BaHUSA PELICHHH U
aercTBui (0e31eHCTBHSA) OpraHa, NpeJocTaAB/SIIOIIEr0 MYHHIHNIAJILHYIO YCJIYTY,
a TaKsKe JOJSKHOCTHOTO JIMIA OPraHa, NpeaocTaBasiomero MyHHIHIAIbHYIO
ycJIyry, MyHHUMNIAJbLHOI 0 cnymaméro

5.1. 3asBuTenp HMeeT mpaBo Ha oO0XajloBaHWE peUIeHWHd U JelCTBUM
(Oe3nmelicTBUsI), TNPUHUMAEMBIX MW OCYIIECTBISEMBIX B XOJe IpedOCTaBIeHMUsI
MYHULMIIAJIBHON YCIYTU JOJDKHOCTHBIMU JIMIIAMHU, MYHULIUIIAIbHBIMU CIIy>KallliMH,
B H0CyneOHOM (BHecyAeOHOM) MOpsiaKe.

5.2. Ilpenmerom pocyneOHoro (BHeCyneOHOro) 00XajoBaHMs SBISAIOTCA
pelleHus U aeiicTBus (Ge3elcTRIE) OpraHa, MPefoCTABIIAIOIIEr0 My HHIMIAIBHYO



yCIIyTy, JOJDKHOCTHOIO JIMLA OpraHa, IpeaoCTaBIsoLIEro MyHI/ILII/IHaHBH}’IO yCIIyTy,
1100 MYHHLIMIIANBHOTO CIIy)KaLlero.

3asgBHUTENb MOXKET 0OpaTUTHCS C Kanoboi B cneﬂy}oumx ClIyvasx:

1) HapylleHUs CpoKa perucTpalyy 3asBIEHUS;

2) HapyIlIeHUs CpOKa NpelOoCTaBICHUs MyHUIIUIIAIBHON YCIyTH;

3) TpeGoBaHMA y 3afBUTENS [JOKYMEHTOB WM HH(MOpMaluu Jaubo
OCYIIECTBJIGHUS] JEHUCTBUM, NpPENCTaBIECHHE WM OCYLIECTBIEHHE KOTOPBIX He
NpeayCMOTPEHO HOPMATHBHBIMU INIpaBOBBIMM akTaMH Poccuiickoit @enepauuu,
HOPMAaTHBHBIMH IPaBOBBIMH akTaMu CMOJIEHCKOH 00J1acTH, MyHHLHUIAIbHEIMU
IPaBOBBIMU aKTaMH JUIsl IPEJOCTABICHUS] MyHULUIIATbHOU YCIIYTH;

4) oTkaza B MpUeMe Yy 3asBUTENS JOKYMEHTOB, IpEACTaBIEHHE KOTOPBIX
MpelyCMOTPEHO HOPMATHBHBIMH MpPaBOBBIMU akTamu Poccuiickoi ®enepauuy,
HOPMAaTHBHBIMH MpaBOBBIMH akTaMd CMOJIEHCKOH 007acTH, MyHHLUNAIBEHBIMH
MPaBOBBIMHU aKTaMH JJi [Pel0OCTaBIEHUs] MyHUIIUIIANBbHON YCIIYTH;

5) oTkaza B NpeIOCTaBICHUU MyHULIUNIAIBHON YCIIyTIH, €CJIM OCHOBAHUSA OTKa3a
He NpeLyCMOTpeHBI (peepantbHBIMU 3aKOHAMH U IPUHATHEIMH B COOTBETCTBUM C HUMHU
UHBIMU HOPMATUBHBIMHU NpPaBOBBIMH akTamu Poccuiickoit Depepauny, 3aKOHaMU U
WHBIMH  HOPMATHUBHBIMH  [paBoBbIMH  akTamu  CmoneHckoil — obnacty,
MYHHULMITAIBHBIMY NIPaBOBBIMH aKTaMU;

6) 3arpeboBaHus C 3asBUTENSA MPU NPEJOCTABICHUM MYHULUIANBHON YCIYTH
IIaThl, HE MPeAyCMOTPEHHON HOpMAaTUBHBIMUM IIPaBOBBIMU akTamMu Poccuiickoi
depmepaiit, HOPMATHBHBIMH  TNPaBOBBIMH  akTamMu CMoneHckodl — obnacTwy,
MYHULUNTAJIBHBIMU PAaBOBBIMY aKTaMU;

7) oOTKa3a opraHa, MpeAOCTaBIAIOIIEr0  MYHHUMIAIBHYIO  YCOYTY,
JOJKHOCTHOI'O JIMIa OpraHa, MpelOCTaBISIOUIero MYHHUIMIIANbHYIO YCIYyTy, JH00
MYHULUNTAJIBHOTO CIIYXAIUero B MCIPAaBICHUM MAOMYyLIEHHBIX HWMH OIEYaTOK H
oWMOOK B BBIJAAHHBIX B pe3yJbTaTe MPENOCTABIEHUS MYHHULMIAIBHOH YCIYyIH
JIOKyMeHTaX Mu60 HapyleHHs YCTaHOBIEHHOrO CPOKA TAKUX UCIIPABJIeHHUI;

8) HapylleHusi CpoKa WM MOpsiAKa BblIAYM JOKYMEHTOB II0 Pe3yJbTaraMm
NPEeOCTaBICHUS MyHULUIIAIBHON YCIIYTH;

9) npuOCTaHOBIEHHUS IPEJOCTABICHUS MYyHULUNAIBHOW YCIYTH, €CJId
OCHOBAHMs TNPUOCTAHOBIEHUS HE IPEeIyCMOTPEHH! (elepalbHBIMU 3aKOHAMH U
NPUHATBIMU B COOTBETCTBHM C HUMH HMHBIMHA HOPMATHUBHBIMU IIPAaBOBBIMH aKTaMU
Poccuiickoit denepanny, 3aKkoHaMHd U WHBIMH HOPMAaTUBHBIMU IPaBOBBIMHU aKTaMH
CMmoneHcko# 061acTi, MyHUIIUNIAIbHBIMU [IPABOBBIMHU aKTaMU;

10) TpeGoBaHus y 3asgBUTENS MPH NPEJOCTABICHUN MYHHULMIIAIBHONW YCIyru
JIOKYMEHTOB MIIH UHGOPMALMH, OTCYTCTBUE U (MJIM) HELOCTOBEPHOCTH KOTOPBIX He
YKa3bIBaIMCh NPU MEPBOHAYAIBLHOM OTKase B NPUEME NOKYMEHTOB, HEOOXOMMMBIX
IS TpeNoCTaBlIeHHs MYHULUMNAIbLHOM  yciayrd, JuGo B  [PeIOCTaBIEHHH
MYHULMINAJIBbHON YCIYTH.

5.3. XKanoba nogaercst B NUCbMEHHON GopMe Ha OyMaKHOM HOCUTEJIE B OPFaH,
NPENOCTABIAIOIIMNA MYHUIMOAIBHYIO YCJIYry, IO IIOYTEe, 3JEKTPOHHOW I10YTe C
HCIIOJIB30BaHKEM OQUIMATBHOIO CaiiTa AIMUHUCTPAUMK ropoaa CMONICHCKa B CETH
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«urepHet», EqunHoro noprana nu6o PernoHansHOro noptraya, a Takxe MOXXET OBITh
MIPUHATA [IPY JINYHOM [IpHUeMe 3asiBUTEIIS.

54. JKamoGa Ha  pelieHUs, TMPUHATBIE PYKOBOIAUTEIEM  OpPraHa,
NpeOCTABISIIOIIEr0 MYyHUIMIANBHYIO YCIYry, IOJAeTCs B BBILIECTOAINMHM OpraH
(mpu ero Hanmuyub) JuOO B ClIy4ae ero OTCYTCTBHS DPacCMaTpUBAaeTCs
HETIOCPEICTBEHHO PYKOBOIUTENIEM OpraHa, NpeJOCTaBILIIOMIEr0 MyHHLHIIAIBHYO
yCIIyTy.

5.5. Xanoba, moctynuBilias B OpraH, NpeAOCTaB/ISIIOLUNA MyHULUIIAIBHYIO
yCIyTy, MO0 B BBILIECTOSIIINM OpraH (IpY ero HaJu4uM), MOLIEXKHT PACCMOTPEHHIO
JOJKHOCTHBIM JIMLIOM, HaleleHHbIM MMOJHOMOYMSMU IO PAacCMOTPEHHIO Xanob, B
TedeHue 15 paGouux AHeW co JOHS ee perucTpalyy, a B ciy4ae 00)KaJoBaHHs OTKa3a
opraHa, MpeA0CTaBIIIOIEr0 MYHULIMNIATBHYIO YCIyTy, JODKHOCTHOIO JIMLA OpraHa,
IPEeIOCTaBISIOUIET0 MYHUIUIIATBHYIO YCIYTY, JTHOO MyHUIMIIATLHOIO CIIYXAILEro B
NpHeMe JIOKYMEHTOB Y 3asBUTeNs MO0 B MCIpPaBIEHUH NOIYLICHHBIX ONEYaTOK M
OLIMOOK MM B cliydyae OOXKaJOBaHUS HapyUIEHHUs YCTaHOBIEHHOTO CpPOKa TaKHX
HCIIpaBJIeHUH - B TeUeHUe 5 pabouux JHel co AHs ee perucTpaluH.

5.6. XKanoba nomxHa conepxarh:

1) HaumMeHOBaHHE OpraHa, IMPEJOCTABIAIOLUIEr0 MYHHLMIAILHYIO YCIYry,
baMUINIO, WMs, OTYECTBO JOJDKHOCTHOTO JIMI@a OpraHa, IpeaoCTaBiIsAIOLIEro
MYHULMIATBHYIO YCIIYTY, TUO0 MYHULIMNATBHOIO CIIy)allero, peleHus U AeCTBUs
(6e3neiicTBHE) KOTOPBIX 00XaTYIOTCS;

2) dbamMunuio, UMs, OTYECTBO (TIOC/IeqHee - MIPU HAJU4YMU), CBEACHUS O MECTe
)KUTEJIbCTBA 3asBUTENA, a Takxke HoMmep (HOMepa) KOHTAKTHOro TenedoHa, aiapec
(ampeca) 3NeKTPOHHOW MOYTHI (IIPU HAJIMYMMA) M IOYTOBBIA aApec, 10 KOTOPHIM
NO/HKeH ObITh HalpaBJieH OTBET 3asBUTEIIIO;

3) cBeneHus 00 00XalyeMBbIX pelleHUsIX U OeHCTBHUAX (Oe3aeiicTBUM) opraHa,
NPEeJOCTABISIOLIEr0 MYHULHUNAIBHYIO  YCIYyry, MJOJDKHOCTHOIO JIMI@ Oprasa,
NPeAOCTABISIIOUIEr0 MYHULIUITATIBHYIO YCIIYTY, JIN00 MyHULIMIIATBHOTO CIIY>)XKaIlIero;

4) MOBOJBI, HA OCHOBAHWHM KOTOPBIX 3asBUTENb HE COTJIACEH C pEelIeHHUSIMU U
neictBusiMU (O6e3aeldcTBrEM) OpraHa, MpeAoCTaBIIOIEro MyHULIUIIATIBHYO YCIyTY,
JOJDKHOCTHOTO JIMLIA OpraHa, MpeJOCTaBIISIOEr0 MYHUIMNAILHYIO YCuyry, aubo
MYHHULHMIIAJILHOTO CIIy>Xalllero.

3asBUTEIEM MOTYT OBITh IIpPEeNCTaBlIEeHBl JOKYMEHTHl (IIpU HaJIU4HH),
MOATBEPXKAAIOINE TOBOABI 3asBUTES, TUOO X KOIHUU.

5.7. Ilo pe3ynpTaTaM paccCMOTpPEHUS Xall00bl OpraH, IPeIOCTABISIOIUN MyHH-
[UMATBHYIO YCIYTY, IPUHUMAET OJHO U3 CIIeYIOLIUX pelleHUH:

1) ynoBneTrBOpuUTb >Xaao0y, B TOM 4ucie B (popMe OTMEHBI NPHHATOrO
pelleHus, UCIIpaBJICHUS JIOTIYIIEHHBIX OpraHoM, IIPeI0CTaBISIOLIM
MYHULUNAIBHYIO YCIyry, OIEYaToK M OIIMOOK B BBIJAHHBIX B PE3YyJIbTATE
NpeOCTaBICHHUs] MYHHUUIAIBHONR YCJIYyTd JOKyMEHTaX, BO3BpaTa 3asBUTEIO
JICHeXHBIX CpPEACTB, B3MMaHHE KOTOPBIX HE TMpPeayCMOTPEHO HOPMaTHBHBIMH
npaBoBbIMH akTamu Poccuiickoit Penepauny, HOPMATHBHBIMU NPABOBBIMH aKTaMU
CmoreHcKoM o6nacT, MyHMUMNANLHEIMH [PAaBOBLIMH aKTaMM, a TaKKe B HMHBIX
dopmax; |
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2) OTKa3aTh B yIOBJIETBOPEHHH KAIOOBI. |

5.8. He mosaHee mHs, CIEAYIOWIErO 3a JHEM IPUHATHUS PEIICHUS, 3aIBUTEIO B
MMCbMEHHOH (OpMeE U MO JKeNaHUIO 3asBUTENS B EKTPOHHOM popMe HanpasiseTcs
MOTHUBHPOBAHHEIN OTBET O PE3yJbTaTaX PaCCMOTPEHHUS KaJIOOBI,

5.9. B cinyvae npusHaHus kanoObl NOANeKAIUEN YIOBIETBOPEHHUIO B OTBETE
3asBUTENIO JaeTcs MHGOpMauMs O JOeHCTBUSAX, OCYHIECTBISEMBIX OPraHoM,
NPEeAOCTaBIAIONMM MYHULMIIANBHYIO YCIYTy, B IelSX He3aMeIUTEILHOro
YCTpaHEHHs BBISBICHHBIX HapylIeHUH IpU OKa3aHUM MYHHIMIAJIBHOM YCIyrH, a
TaK)Xe IPHHOCATCI H3BMHEHUS 3a JOCTaBICHHblE HEynoOCTBa M YKa3bIBAeTCH
MHOOpMalKs O JalbHEHIIMX OeHCTBUSX, KOTOpblE HEOOXOAMMO COBEPIIUTh
3asSBUTEIIO B LIEJIAX IMOJYyYEHHUs MyHUIIMNATHHOMU YCIYTH.

5.10. B cnyyae npusHaHuS kanoObl He IOAJEXAlled YIOBIETBOPEHHIO B
OTBeTE 3afBUTENIO [JAIOTCA apryMEHTHPOBAaHHBIE pa3bsSCHEHHS O MpPUYHHAX
IPUHATOTO pPEIIeHMs, a TakXe MH(OpMalKs O MOpSIKe 00XKATOBaHHUS IPUHSATOTO
peuieHus.

5.11. B cny4ae ycTaHOBIEHHs B XOA€ WM IO pe3yJbTaraM pacCMOTPEHHS
KanoObl  NpPHU3HAKOB  COCTaBa  aIMHHUCTPATHBHOLO  INPAaBOHAPYLICHHS WM
NPECTYIUIEHHS OOJDKHOCTHOE JIMLO, pabOTHHUK, HaJeeHHBIE IOJHOMOYHAMU I10
paccMOTpeHHIO XKajo0, He3aMeITMTebHO HANPaBIAIOT MMEIOLIMECs] MaTepHaibl B
OpraHbl IPOKYypaTypBhl.

5.12. 3asBuTenu BrpaBe oO0XallOBaTh pellEHHs, INPHHATHIE B  XOZIE
NIPEIOCTABJICHUS] MYHULMIIAIILHON YCIIyrH, AedcTBus (Oe3meicTBHE) MOMKHOCTHBIX
JML OpPTraHOB MECTHOIO CaMOYIIPaBJIEHUs], IPEeJOCTABISIOUMX MYHHUIHUIATBHYIO
YCIIYTY, B CyAeOHOM IOpSIAKE.».

1.5. Tlpunoxenume Ne 2 Kk AJMHHHUCTPaTHBHOMY perJIaMEHTY IIPH3HATh
YyTPaTUBILIUM CHUITY.

2. YIpaBleHUIO HMMYLIECTBEHHBIX, 3€MEIbHBIX W IKWIMIHLIX OTHOLICHUH
AnMuHuCTpanuK ropoga CMoONeHCKa B TedeHHe TPeX KajleHNapHbBIX AHed mocle
MPUHATHS HACTOSILIErO IIOCTAHOBJIEHUS 00ECNeunTh IIPEJOCTABIEHUE TEKCTa
AJZIMHHHCTPATHBHOIO pErjaMeHTa B KOMHTET [0 HH(OPMALMOHHBIM pecypcaM H
TEJIEKOMMYHUKAUUAM AJIMHUHUCTpauuu ropoja CMoJieHCKa [Uis MOC/IENYOLIEro
pasMellleHdss Ha oQuUManpHOM caiiTe AaMuHUCTpauuu ropoxa CMoneHcKa,
B PErMOHANBHOM  TrOCYyIapCTBEHHOM  HMHGOpPMalMOHHOM cucteMe  «Peectp
TOCYNapCTBEHHBIX M MYHHUHMIAIBHBIX yciuyr (byHkuwii) CMmoneHCcKoM o6aacTiy,
B KOMUTET 110 HHGPOPMAIIMOHHO MONIUTHKE A IMUHUCTpaLK ropoaa CMoIeHcKa [l
MOC/IEAYIOIEro OINyOIMKOBAaHUS B CpEACTBax MacCOBOM MHGOpMAIMM, a TaKKe
pa3sMeIleHHe B MeCTax NPeaOCTaBIeHUs MyHULIHUNAIBHOH! YCIyTH.

3. KomureTy no HHOOPMALHOHHON IIONUTHKE AIMHUHHCTPALKMKA TOpojAa
CmorneHcKa OIyGNMKOBATh HACTOSINEE NOCTAHOBICHHE B CPEICTBAX MAcCOBOM
UHQOpMaIHH.

4. KomureTy no HHGOPMALHMOHHBIM pecypcaM M TeJIEKOMMYHHKALMIM
AnmMuHucTpauuu ropoaa CMoJeHCKa:

- PasMEeCTUTb HACTOsllee [OCTaHOBJIEHWE Ha OQuLIMaNTbHOM  caiiTe
AJMHHUCTpaLMK ropoaa CMOJIEHCKa;
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- BHECTH COOTBETCTBYIOIIME W3MEHEHHUs B PeeCTp roCyJapCTBEHHBIX U
MyHHIUNATBHBIX yCIyT (byHKuuit) CMONEHCKOH 00/1aCTH. |

I"naBa ropona CMolleHcKa 1 A.A. bopucos



